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Apex Attorneys at Law, LLP 

Yue Xu (SBN 274744) 

160 Alamo Plaza #942 

Alamo, CA 94507 

Office: 408-647-5296 

Fax: 408-458-2551 

E-mail: robert.xu@apex-attorneys.com

Attorneys for Plaintiff

SHENZHEN ALEX TECHNOLOGY CO., LTD.

UNITED STATES DISTRICT COURT 

FOR THE NORTHERN DISTRICT OF CALIFORNIA 

SHENZHEN ALEX TECHNOLOGY CO., 

LTD,  

Plaintiff, 

v. 

Individuals, Corporations, Limited Companies, 

Partnerships and Unincorporated Associations 

Identified on Schedule A Hereto, 

Defendants. 

CASE NO.: 4:23-cv-6309

COMPLAINT FOR PATENT 
INFRINGEMENT 

DEMAND FOR JURY TRIAL 

// 
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1. Plaintiff, Shenzhen Alex Technology Co., Ltd, by and through its undersigned 

counsel, brings this Complaint against Defendants, the Individuals, Corporations, Limited 

Companies, Partnerships and Unincorporated Associations Identified on Schedule A Hereto 

(collectively“Defendants”) for Patent Infringement, and in support thereof, alleges as follows: 

 

NATURE OF ACTION 

2. This is a civil action for infringement of United States Patent No. 11826534 

(hereinafter, the“534 Patent”) under the patent laws of the United States, including, without 

limitation, 35 U.S.C. § 1 et seq. 

 

THE PARTIES 

3. Plaintiff, Shenzhen Alex Technology Co Ltd, a limited company organized and 

existing under the laws of China, with a principal place of business at Room 407, 409,Fourth 

floor, Hehuan Commercial Center, Building 36 Yintian Industrial Road, Xixiang Street, Baoan 

District, Shenzhen, 518000, China. 

4. Since establishment in 2014, Plaintiff has focused on developing open-ear audio 

products including air conduction and bone conduction headphones. In 2021, in order to 

provide more comprehensive ear health solutions, Plaintiff has expanded into the R&D and 

manufacturing of ear cleaning and protection products.  

5. As acoustic engineering experts, Plaintiff understands the risks of hearing 

damage from long-term headphone use. Plaintiff also knows that wrong ear cleaning can cause 

ear canal injury or infection. Therefore, Plaintiff aims to provide a combination of science-

based audio products and ear care solutions so customers can enjoy music safely and 

comfortably, while achieving ideal ear hygiene. 

6. With strong R&D capabilities and rich industry experience, Plaintiff has 

accumulated unique technical advantages in ear care. This enables Plaintiff to develop a product 

portfolio that truly protects ears while enhancing sound quality, delivering an all-new integrated 

ear care experience. 
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7. Defendants are individuals and business entities who reside in foreign 

jurisdictions. Defendants conduct business or assist in business activity conducted throughout 

the United States (including within the State of California and this Judicial District) through 

manufacturing, online advertising and offering for sale, and importation and distribution of the 

infringing Products using counterfeit and infringing versions of Plaintiff’s patented products as 

claimed in the Asserted Patent. Each Defendant has targeted the United States, including 

California specifically, by selling or offering for sale, or knowingly assisting in the selling or 

offering for sale, Infringing Products to U.S. consumers, including consumers located in 

California, via various online stores. Defendants manufacture, advertise, offer for sale, sell, 

import, and distribute the infringing Products. 

8. Upon information and belief, Defendants will likely continue to register or 

acquire new seller identification aliases for the purpose of selling and offering for sale 

counterfeits and infringements of Plaintiff’s intellectual property rights unless preliminary and 

permanently enjoined. 

9. Defendants’ business names, i.e., the Seller IDs, associated payment accounts, 

and any other alias seller identification names or e-commerce stores used in connection with the 

sale of counterfeits and infringements of Plaintiff’s intellectual property rights are essential 

components of Defendants’ online activities and are one of the means by which Defendants 

further conduct their counterfeiting and infringement scheme and cause harm to Plaintiff. 

10. Defendants are using counterfeits and infringements of Plaintiff’s intellectual 

property rights to attract Internet consumers to their e-commerce stores operating under the 

Seller IDs, thereby increasing the value of the Seller IDs and decreasing the size and value of 

plaintiff’s legitimate marketplace and intellectual property rights at Plaintiff’s expense. 

11. Defendants, through the sale and offer to sell counterfeit and infringing products, 

are directly, and unfairly, competing with Plaintiff’s economic interests in the state of 

California and causing Plaintiff harm and damage within this jurisdiction. 
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12. Upon information and belief, at all times relevant hereto, Defendants had actual 

or constructive knowledge of Plaintiff’s intellectual property rights, including Plaintiff’s 

exclusive right to use and license such intellectual property rights. 

 

JURISDICTION AND VENUE 

13. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331 and 

1338(a). 

14. Venue is proper in this Court pursuant to 28 U.S.C. § 1391, and this Court may 

properly exercise personal jurisdiction over Defendants as it directly targets business activities 

toward consumers in the United States, including California, through at least its fully 

interactive, e-commerce store operating under the seller aliases identified in Schedule A 

attached hereto (the “Seller Aliases”) on Amazon.com (“Amazon”). Specifically, Defendants 

have targeted sales to California residents by setting up and operating an Amazon store that 

targets the United States, offers shipping to the United States, including to those in California, 

accepting payment in U.S. dollars and/or funds from U.S. bank accounts and, upon information 

and belief, having sold products that infringe the ‘534 Patent to residents of California. Each of 

the Defendants is committing tortious acts in California, is engaging in interstate commerce, 

and have wrongfully caused the Plaintiff substantial injury in the State of California. 

 

FACTUAL BACKGROUND AND GENERAL ALLEGATIONS 

THE PLAINTIFF'S PATENT 

15. Plaintiff invented and designed the electric ear wax cleaner as early as 20 May 

2021, aiming to help push extremely deep and tenacious wax out of ears by providing safe, 

reliable and effective water flow and without damaging the tympanic membrane. 

16. Plaintiff owns all right, title and interests in, and/or has standing to sue for 

infringement of United States Patent No. 11,826,534 (the 534 Patent”), entitled "Ear, Nose and 

throat irrigator,” issued on November 28, 2023. A copy of the 534 Patent is attached hereto as 

Exhibit I. The 534 Patent is valid and enforceable.  
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17. Among all the claims in the 534 Patent , Independent Claim 16 of the 534 Patent 

is directed to: An ear, nose, and throat irrigator, comprising: a bottle body, a housing, a water 

pump, a first tube body, a second tube body, and a shielding cover; wherein a first end of the 

housing is connected with the bottle body; a spray head is arranged on a second end of the 

housing; the water pump is arranged in the housing; a first end of the first tube body is inserted 

into the bottle body; a second end of the first tube body is connected with a water inlet joint of 

the water pump; a first end of the second tube body is connected with a water outlet joint of the 

water pump; a second end of the second tube body is connected with the spray head; the 

shielding cover is arranged on the spray head; the shielding cover is configured to shield water 

sprayed from the spray head, wherein the housing comprises a vertical portion and a horizontal 

portion; the vertical portion and the horizontal portion are connected in a "7” shape; the vertical 

portion is connected with the bottle body; the ear, nose, and throat irrigator further comprises a 

power supply; the power supply is arranged in the horizontal portion; the water pump is 

arranged in the vertical portion. 

18. Among all the claims in the 534 Patent , Claims 17 of the 534 Patent is directed 

to: The ear, nose, and throat irrigator according to claim 16, wherein the water pump is 

vertically arranged in the vertical portion; the water inlet joint faces the bottle body. 

19. Among all the claims in the 534 Patent , Claims 18 of the 534 Patent is directed 

to: The ear, nose, and throat irrigator according to claim 16, wherein the ear, nose, and throat 

irrigator further comprises a weight ball; the weight ball is connected to the first end of the first 

tube body inserted into the bottle body; a first channel and a second channel are defined in the 

weight ball; the first channel is communicated with the first tube body; the second channel is 

communicated with the first channel: a diameter of the second channel is greater than a 

diameter of the first channel. 

20. Pictures of illustration of the patent are as follows:  
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DEFENDANTS’ PRODUCT 

21. Through purchasing one of the Defendants’ products, the technical features of 

the accused products are disclosed by being disassembled and labeled as shown below: 
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22. The technical features disclosed in claims 16-18 of the ‘534 Patent are 

compared and analyzed with the technical features of the involved product, respectively. The 

conclusion of comparison of claims 16-18 is as follows: 

claims 
technical 

features 

technical features of the 

compared product (FIGS. 

a-f) 

comparis

on results 

claim 

16 

T1 
an ear, nose, and 

throat irrigator 

belongs to an ear, nose, and 

throat irrigator (see FIG. a) 
same 

T2 
comprises a bottle 

body 

comprises a bottle body 100 

(see FIG. d) 
same 

T3 a housing a housing 200 (see FIG. a) same 

T4 a water pump 
a water pump 300 (see FIGS. 

c-d) 
same 

T5 a first tube body 
a first tube body 400 (see 

FIGS. c-d) 
same 

T6 a second tube body 
a second tube body 500 (see 

FIGS. c-d) 
same 

T7 a shielding cover 
a shielding cover 600 (see 

FIGS. a-b) 
same 

T8 

a first end of the 

housing is connected 

with the bottle body, 

a spray head is 

arranged on a 

second end of the 

housing 

a first end of the housing 200 

is connected with the bottle 

body 100 (see FIG. d)；a 

spray head 700 is arranged 

on a second end of the 

housing 200 (see FIG. d) 

same 

T9 

the water pump is 

arranged in the 

housing 

the water pump 300 is 

arranged in the housing 200 

(see FIGS. c-d)； 

same 
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T10 

a first end of the first 

tube body is inserted 

into the bottle body; 

a second end of the 

first tube body is 

connected with a 

water inlet joint of 

the water pump 

a first end of the first tube 

body 400 is inserted into the 

bottle body 100 (see FIG. d); 

a second end of the first tube 

body 400 is connected with a 

water inlet joint of the water 

pump 300 (see FIG. d)； 

same 

T11 

a first end of the 

second tube body is 

connected with a 

water outlet joint the 

water pump; a 

second end of the 

second tube body is 

connected with the 

spray head 

a first end of the second tube 

body 500 is connected with a 

water outlet joint the water 

pump 300; a second end of 

the second tube body 500 is 

connected with the spray 

head 700 (see FIG. c)； 

same 

T12 

the shielding cover 

is arranged on the 

spray head; the 

shielding cover is 

configured to shield 

water sprayed from 

the spray head； 

the shielding cover 600 is 

arranged on the spray head 

700 (see FIG. a); the 

shielding cover 600 is 

configured to shield water 

sprayed from the spray head

； 

same 

T13 

the housing 

comprises a vertical 

portion and a 

horizontal portion; 

the vertical portion 

and the horizontal 

portion are 

the housing 200 comprises a 

vertical portion and a 

horizontal portion (see FIGS. 

a and c); the vertical portion 

and the horizontal portion are 

connected in a “7” shape (see 

FIGS. a and c); the vertical 

same 
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connected in a “7” 

shape; the vertical 

portion is connected 

with the bottle body;  

portion is connected with the 

bottle body 100 (see FIG. d);  

T14 

the ear, nose, and 

throat irrigator 

further comprises a 

power supply; the 

power supply is 

arranged in the 

horizontal portion; 

the ear, nose, and throat 

irrigator further comprises a 

power supply 900; the power 

supply 900 is arranged in the 

horizontal portion (see FIG. 

c); 

same 

T15 

the water pump is 

arranged in the 

vertical portion. 

the water pump 300 is 

arranged in the vertical 

portion (see FIG. c). 

same 

claim 

17 
 

The water pump is 

vertically arranged 

in the vertical 

portion; the water 

inlet joint faces the 

bottle body. 

The water pump is vertically 

arranged in the vertical 

portion (see FIG. c); the 

water inlet joint faces the 

bottle body 100. 

same 

claim 

18 
 

The ear, nose, and 

throat irrigator 

further comprises a 

weight ball; the 

weight ball is 

connected to the first 

end of the first tube 

body inserted into 

the bottle body; a 

first channel and a 

second channel are 

defined in the 

The ear, nose, and throat 

irrigator further comprises a 

weight ball 800 (see FIG. d); 

the weight ball 800 is 

connected to the first end of 

the first tube body 400 

inserted into the bottle body 

100 (see FIG. d); a first 

channel 810 and a second 

channel 820 are defined in 

the weight ball 800 (see 

FIGS. e-f); the first channel 

same 

Case 4:23-cv-06309   Document 1   Filed 12/06/23   Page 10 of 26



 

 

 11  

Complaint for Patent Infringement  Case No:  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

   . 

 

 

weight ball; the first 

channel is 

communicated with 

the first tube body; 

the second channel 

is communicated 

with the first 

channel; a diameter 

of the second 

channel is greater 

than a diameter of 

the first channel. 

810 is communicated with 

the first tube body 400; the 

second channel 820 is 

communicated with the first 

channel 810; a diameter of 

the second channel 820 is 

greater than a diameter of the 

first channel 810 (see FIGS. 

e-f). 

 

 

23. According to the above, it is concluded that Defendants’ products constitute the 

infringement of Plaintiff’s patented products.  

 

COUNT I: DIRECT INFRINGEMENT OF U.S. PATENT NO. ’534 Patent 

24. Plaintiff incorporates and realleges paragraphs 1 through 23 of this Complaint. 

25. Direct Infringement. Defendant has infringed and continues to directly infringe 

upon one or more claims of the 534 Patent, either literally or under the Doctrine of Equivalents, 

by selling and/or offering to sell the Accused Product within the United States in violation of 35 

U.S.C. § 271(a). 

26. Upon information and belief, Defendant has gained revenues by virtue of its 

infringement of the 534 Patent. 

27. Plaintiff has sustained damages as a direct and proximate result of Defendants’ 

infringement. 

28. Plaintiff will suffer, and is suffering, irreparable harm from Defendant’s 

infringement of the 534 Patent. 
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29. Plaintiff has no adequate remedy at law and is entitled to an injunction against 

Defendants’ continuing infringement of the 534 Patent. 

30. Defendants’ infringement of the ‘534 Patent renders this case exceptional within 

the meaning of 35 U.S.C. § 285.  

 

COUNT 2: INDIRECT INFRINGEMENT OF U.S. PATENT NO.‘534 Patent 

31. Plaintiff incorporates and realleges paragraphs 1 through 35 of this Complaint. 

32. Defendant has indirectly infringed and continues to indirectly infringe upon one 

or more claims of the 534 Patent by actively inducing others to practice the ‘534 Patent. 

33. Plaintiff has sustained damages as a direct and proximate result of Defendant’s 

indirect infringement of the ‘534 Patent. 

34. Plaintiff will suffer and is suffering irreparable harm from Defendant’s 

continued indirect infringement of the 534 Patent. Moreover, Plaintiff has no adequate remedy 

at law and is entitled to an injunction against Defendant’s continuing infringement of the ‘534 

Patent. 

35. Defendant’s indirect infringement of the ‘534 Patent renders this case 

exceptional within the meaning of 35 U.S.C. § 285. 

 

Willful Infringement 

36. Plaintiff incorporates and realleges paragraphs 1 through 40 of this Complaint. 

37. Actual Knowledge of Infringement. Since November 2022, when Defendants 

approached the Plaintiff for purchasing of the products from Plaintiff, Defendants was well-

aware of the patent application filed by Plaintiff. Plaintiff. 

38. Defendants’ infringement of Plaintiff’s Asserted Patents has been willful. 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff prays for judgment against Defendants and entry of an Order 

directing as follows: 

a. A judgement that the '534 Patent is valid and enforceable; 
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b. A judgement that Defendant has directly infringed and induced infringement of one 

or more claim of the '534 Patent; 

c. An Order and judgement, temporarily restraining, preliminarily and permanently 

enjoining Defendant, its officers, directors, agents, servants, employees, affiliates, attorneys, all 

others acting in privity or in concert with them, and their parents, subsidiaries, divisions, 

successors and assigns from further acts of infringement of the '534 Patent; 

d. A judgement awarding Plaintiff all damages adequate to compensate Plaintiff for 

Defendant’s infringement of the '534 Patent, and in no event, less than a reasonable royalty, 

including all pre-judgement and post-judgment interest at the maximum interest rate permitted 

by law; 

e. A judgement awarding Plaintiff all damages, including treble damages, based on any 

infringement found to be willful, pursuant to 35 U.S.C. § 284, in addition to pre-judgment 

interest; 

f. Actual damages suffered by Plaintiff as a result of Defendant’s unlawful conduct, in 

an amount to be proven at trial, in addition to pre-judgment interest as authorized by law; 

g. Entering an Order that all banks, savings and loan associations, other financial 

institutions, payment processors, on-line marketplaces, and other third-parties who are in active 

concert or participation with Defendants, shall, within two (2) business days of receipt of an 

Order entered by this Court: 

(i) Locate all accounts connected to Defendants, including, but not limited to, any 

Amazon, Alibaba Express, eBay, Shein and Temu accounts;  

(ii) Restrain and enjoin such accounts from transferring or disposing of any money or 

other of Defendants’ assets; and 

(iii) Transfer any funds restrained in such accounts to Plaintiff within ten (10) business 

days of receipt of such Order. 

h. Entering an Order that, until Plaintiff has recovered full payment of monies owed to it 

by Defendants, in the event that any new financial accounts controlled or operated by 

Defendants are identified, Plaintiff shall have the ongoing authority to direct any banks, savings 
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and loan associations, other financial institutions, payment processors, and on-line 

marketplaces, including, without limitation, Amazon, Alibaba Express, eBay, Shein and Temu, 

with whom such newly identified accounts are maintained, to carry out the following activity: 

(i) Locate all accounts connected to Defendants, including, but not limited to, any 

Amazon, Alibaba Express, eBay, Shein and Temu accounts; 

(ii) Restrain and enjoin such accounts from transferring or disposing of any money or 

other of Defendants’ assets; and 

(iii) Transfer any funds restrained in such accounts to Plaintiff within ten (10) business 

days of receipt of this Order. 

i. judgement that this is an exceptional case and an award to Plaintiff its costs and 

reasonable attorneys’ fees incurred in this action, as provided by 35 U.S.C. § 285; and 

j. Any further relief this Court deems to be just and proper under the circumstances. 

 

JURY DEMAND 

39. Pursuant to Rule 38(b) of the Federal Rules of Civil Procedure, Plaintiff hereby demands 

trial by jury on all issues raised by the Complaint.  

 

 

Dated: Alamo, California 

November 29, 2023 

Apex Attorneys at Law, LLP 

 

By: __/s/ YUE XU_______ 

Yue (Robert) Xu, Esq. 

160 Alamo Plaza #942 

Alamo, CA 94507 

Tel: (408) 647-5296 

Email: trademark@apex-attorneys.com;    

apex.attorneys@aol.com 

tm@fairskylaw.com  
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EXHIBIT  I 

 

United States Patent No. 11,826,534 
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