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Isaac S. Crum, #026510
icrum(@messner.com
MESSNER REEVES LLP
7250 N. 16 St., Ste 410
Phoenix, Arizona 85020
Telephone: (602) 457-5059
Facsimile: (303) 623-0552

David R. Bennett (pro hac vice forthcoming)
dbennett@directionip.com

Direction IP Law

P.O. Box 14184

Chicago, IL 60614-0184

Telephone: (312) 291-1667

Attorneys for Plaintiff

IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF ARIZONA

VIRTUAL CREATIVE ARTISTS,
LLC, C.A. No.
Plaintiff,
V. JURY TRIAL DEMANDED
TURO INC.,
Defendant.

ORIGINAL COMPLAINT FOR PATENT INFRINGEMENT

Plaintiff Virtual Creative Artists, LLC files this Original Complaint for Patent

Infringement against Turo Inc. and would respectfully show the Court as follows:

I. THE PARTIES
1. Plaintiff Virtual Creative Artists, LLC (“VCA” or “Plaintiff”) is a Delaware

limited liability company, having a business address at 338 Gracious Way, Henderson,

NV 89011.
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2. On information and belief, Defendant Turo Inc. (“Turo” or “Defendant”) is
a corporation organized and existing under the laws of Delaware. Defendant has a place
of business at 2390 E Camelback Rd, #300, Phoenix, AZ 85016. Defendant has a
registered agent at ISL, Inc. at 300 W Clarendon Avenue, Suite 240, Phoenix, AZ 85013.

II. JURISDICTION AND VENUE
3. This action arises under the patent laws of the United States, Title 35 of the

United States Code. This Court has subject matter jurisdiction of such action under 28
U.S.C. §§ 1331 and 1338(a).

4. On information and belief, Defendant is subject to this Court’s specific and
general personal jurisdiction, pursuant to due process and the Arizona Long-Arm Statute,
due at least to its business in this forum, including at least a portion of the infringements
alleged herein at 2390 E Camelback Rd, #300, Phoenix, AZ 85016.

5. Without limitation, on information and belief, within this state, Defendant
has used the patented inventions thereby committing, and continuing to commit, acts of
patent infringement alleged herein. In addition, on information and belief, Defendant has
derived revenues from its infringing acts occurring within Arizona. Further, on
information and belief, Defendant is subject to the Court’s general jurisdiction, including
from regularly doing or soliciting business, engaging in other persistent courses of
conduct, and deriving substantial revenue from goods and services provided to persons or
entities in Arizona. Further, on information and belief, Defendant is subject to the Court’s
personal jurisdiction at least due to its sale of products and/or services within Arizona.
Defendant has committed such purposeful acts and/or transactions in Arizona such that it
reasonably should know and expect that it could be haled into this Court as a consequence
of such activity.

6. Venue is proper in this district under 28 U.S.C. § 1400(b). On information
and belief, Defendant has businesses in this district at 2390 E Camelback Rd, #300,
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Phoenix, AZ 85016. On information and belief, from and within this District Defendant
has committed at least a portion of the infringements at issue in this case.
7. For these reasons, personal jurisdiction exists and venue is proper in this

District under 28 U.S.C. § 1400(b).

III. COUNT1
(PATENT INFRINGEMENT OF UNITED STATES PATENT NO. 9.501,480)

8. Plaintiff incorporates the above paragraphs herein by reference.

0. On November 22, 2016, United States Patent No. 9,501,480 (“the ‘480
Patent”) was duly and legally issued by the United States Patent and Trademark Office.
The ‘480 Patent is titled “Revenue-Generating Electronic Multi-Media Exchange and
Process of Operating Same.” A true and correct copy of the ‘480 Patent is attached hereto
as Exhibit A and incorporated herein by reference.

10.  VCA is the assignee of all right, title, and interest in the ‘480 Patent,
including all rights to enforce and prosecute actions for infringement and to collect
damages for all relevant times against infringers of the ‘480 Patent. Accordingly, VCA
possesses the exclusive right and standing to prosecute the present action for infringement
of the ‘480 Patent by Defendant.

11.  The invention relates to the field of creating and distributing media content,
in particular, creating media content based upon submissions received on an electronic
media exchange. At the time of the original invention in 1998, there was an Internet-
centric problem that required a technical solution—how to develop a computer system
that would allow remote contributors of electronic content to share and collaborate their
content to develop new media content. The claimed invention, which predates modern
crowdsourcing solutions, offers a unique, unconventional, and specially configured

combination of “subsystems” in which to address the Internet-centric problem.
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12. As set forth in the claims, the claimed invention has a collection of

unconventional and particularly configured subsystems, including:
e “an electronic media submissions server subsystem,”
e “an electronic multimedia creator server subsystem,”
e “an electronic release subsystem,”
e “an electronic voting subsystem,” and
e their corresponding specialized databases.

13.  Each of these subsystems are configured in a very specific (and not generic),
unconventional and non-routine manner to offer the novel and non-obvious claimed
invention. For example, claim 1 requires an “electronic media submissions database,”
which is a subsystem that receives media submissions from Internet users. This is not a
generic database but rather a scalable database that must be able to receive, store, and
manage multiple petabytes of multimedia data received from users all over the world.
This is one of the many specialized databased required in the claim. In fact, the
specification discloses the use of a sophisticated database management system known in
the art at the time that was capable of handling data at this level, Oracle7. This type of
database management system cannot operate on a generic computing system but rather
requires specialized hardware and software.

14.  Asanother example, the claim requires a specifically configured “electronic
media submission server subsystem.” This subsystem is defined as specifically having:

e ‘“one or more data processing apparatus,”

e ‘“an electronic media submission database stored on a non-transitory
medium,” and

e ‘“‘a submissions electronic interface.”

15.  The “submissions electronic interface” is further specifically “configured”
[1] “to receive electronic media submissions from a plurality of submitters over a public

network, and [2] store the electronic media submissions in the electronic media
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submission database.” Further, “the electronic media submissions database” in this
subsystem is further required to “store[] [1] data identifying the submitter and [2] data
indicating content for each electronic media submission.” Collectively, the level of detail
included in this very particular, well-defined, and unconventional subsystem makes clear
that the claims include substantially more than the alleged abstract idea or merely
performing an alleged abstract idea on a computer.

16.  Similarly, the claim also requires a separate specifically configured “an
electronic multimedia creator server subsystem.” The claim specifically defines how this
second subsystem interacts with other components including being “operatively coupled
to the electronic media submissions server subsystem.” The claim also specifically
defines this subsystem as “having”:

e ‘“one or more data processing apparatus” and
e “an electronic creator multimedia database stored on a non-transitory
medium.”

17.  This subsystem is also specifically “configured [1] to select and [2] retrieve
a plurality of electronic media submissions from the electronic media submissions
database using an electronic content filter located on the electronic multimedia creator
server.” The “filter” also includes a very specific algorithm of “being based at least in
part on at least one of the one or more user attributes to develop multimedia content to be

2

electronically available for viewing on user devices.” Even more detail is provided by
requiring “the identification of the submitter [be] maintained with each selected and
retrieved submission within the multimedia content.” Here again, collectively, the level
of detail included in this very particular and well-defined and unconventional subsystem
makes clear that the claims include substantially more than an alleged abstract idea or
merely performing an alleged abstract idea on a computer.

18.  The claim also includes “an electronic release subsystem,” which is well

defined and not conventional or routine. The claim defines how this subsystem is




(08398671 / 1}

O o0 N AN n Bk~ WD

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Case 2:24-cv-01578-DWL Document 1 Filed 06/27/24 Page 6 of 56

“operatively coupled to the electronic multimedia creator server subsystem.” The claim
also defines the components of this subsystem as having “one or more data processing
apparatus” and being particularly “configured to make the multimedia content
electronically available for viewing on one of more user devices.” These details,
collectively, also make this very particular and well-defined and unconventional
subsystem substantially more than an abstract idea or performing an abstract idea on a
computer.

19.  The claim also requires “an electronic voting subsystem,” which is well-
defined, specific, and unconventional. This claimed subsystem has “one or more data
processing apparatus” and is specifically “configured to enable a user to electronic vote
for or electronically rate an electronically available multimedia content or an electronic
media submission within a respective electronically available multimedia content.”

20.  Claim 1 is a specific and discrete implementation. For example, the claim
requires an ‘“‘electronic content filter” located at the server, remote from end users, and
customizable based on user attributes. As another example, the “electronic voting
subsystem” at the time of the invention was novel and inventive and added sufficient
inventive contributions to avoid a risk of preempting creating and distributing media
content. It is possible to create and distribute media content without ever having to
include a “voting” subsystem on what components should be included in such media
content. The detailed configuration “to enable a user to vote for or electronically rate an
electronically available multimedia content or an electronic media submission within a
respective electronically available multimedia content” has the level of particularity that
avoids any risk of preemption.

21.  Furthermore, the very particular and specifically configured “electronic
media creator subsystem” not only provides a detailed and unique physical structure and
interrelationship with other claimed components, but also includes a very specific

configuration that is not conventional or routine. The claims make clear the
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interrelationship of the “electronic multimedia creator server subsystem” with respect to
“the electronic media submission server subsystem’ which must be “operatively coupled”
thereto. The claims also provide detail on how the “electronic media creator subsystem”
is “configured” “to select and retrieve a plurality of electronic media submissions from

2

the electronic media submission database using an electronic filter.” They also provide
detail on how the “electronic filter” is “based at least in part on at least one of the one or
more user attributes” and specifies that “the identification of the submitter is maintained
with each selected and retrieved submission within the multimedia content.”

22.  These arguments overcame a patent eligibility rejection under 35 U.S.C.
§ 101 of the claim at issue during the prosecution of the ‘480 patent before the United
States Patent and Trademark Office.

23.  Direct Infringement. Upon information and belief, Defendant has been

directly infringing claim 1 of the ‘480 Patent in Arizona, and elsewhere in the United

States, by employing a computer-based system using https://Turo.com/ (“Accused

Instrumentality”) (e.g., https://Turo.com/).

24.  Turo uses a computer-based system for its Accused Instrumentality, to
enable users (submitters) to create personalized Vehicle Owner Profiles and share
multimedia content pertaining to Vehicle Rental Listings. The Vehicle Owner Profiles
include multimedia content including image and textual content (e.g., a submitter’s profile
picture and an About Me section). The Vehicle Rental Listings include multimedia content
including image and textual content (e.g., a Listing Name, Listing Features such as price,
amenities and the like, and images of the Vehicle offered) which may be shown to other
users based on, inter alia, user attributes. Turo, during the relevant time period, took
advantage of multiple cloud server providers for the Accused Instrumentality, as discussed
above, as well as scalability within its cloud server providers, employing separate server
subsystems for all its meaningfully different functions. Turo uses, and has used during the

relevant time period, numerous different networks and providers for, inter alia, content
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management systems, web servers, web hosting, data centers, proxy certificates, SSL
certificates, traffic analysis, advertising, and tagging, thereby using separate server

subsystems for all its meaningfully different functions, such as those indicated below.

(=

= 3YouTube Search Q

08/ 7:31 =« Meeting the owner »

Why Turo, the ‘Airbnb for Cars', Is Angering Rental Companies | WSJ

@ The Wall Street Journal @ | . SSE_— fh 18K GP 2 Share =+ Save

4.93M subscribers

1,656,375 views Nov 26,2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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= D Youlube Search

R) 2:50/7:31 - Carlos Bazan >

Why Turo, the ‘Airbnb for Cars', Is Angering Rental Companies | WSJ

The Wall Street Journal @ =
@ 4.93M subscribers Join iy 18k GP 7> Share

1,656,375 views Nov 26,2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).

=+ Save
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= B YouTube Q

(=

YOUR CAR

e Delivery & airports

Q@ et includea

What is Turo?: How to Make Money Renting Out Your Car

F Fia?erl . @ 5243 GP 2> shae =+ Save

5,898 views Apr 24,2019

(E.g., https://www.youtube.com/watch?v=ulxJejiyynM).

25. The Accused Instrumentality includes an electronic media submissions
server subsystem, having one or more data processing apparatus and an electronic media
submissions database stored on a non-transitory medium in order to process and store
received submissions from a plurality of Vehicle Owners (submitters), for example
content pertaining to their respective electronic media submission (e.g., Vehicle Rental
Listing) on the Accused Instrumentality, as well as multimedia content to be displayed on
one or both of the user’s profile and the Vehicle Rental Listing, as discussed and shown
for example in connection with the above discussion. The submissions pertaining to
building a user profile and to posting a Vehicle Rental Listing may include, e.g., photo
and/or textual content. The submissions are provided to the Accused Instrumentality via
a submissions electronic interface, e.g., a web-based content portal, accessible for example

by logging in and selecting an option to upload such content or import content, configured

10
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to receive such electronic media, from a plurality of submitters (e.g., Vehicle
Owners/users) over a public network (e.g., the Internet) and stored, via an uploading

process, in said electronic media submissions database for use in distribution to other users

of the Accused Instrumentality.

(=

= EYouube Searc Q

« C @ Secure | hps://turo.com/iist 46 I « 0O -, i

() ELGIBILITY (2) cusTomize 3 PHOTOS 4 PUBLISH

CAR AVAILABILITY

How much advance notice do you need to confirm a trip?

Advance notice ~

L

How long would you like trips to last?
Shortest possible trip ~

Longest possible trip v

Back m

How To List Your vai vir 1uiv (1uiv vaisiiatiny Fruwer nusy)

@ saimahis Experi
.i Saimah's Experience Join e Gp A Share =+ Save
0.7K subscnbers

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwWM).

11
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1
2
3
4
5 (&) euciBILITY (@) cusTomiZE 3 PHOTOS 4 PUBLISH
6
DETAILS
7
License plate number
8 v
9
10 Car description
A detailed description will help you get more trips.
11 x
12
o=
13 How To List Your Car on Turo (Turo Carsharing Power Host)

- ‘ . N :
14 ‘ Saimahs Experience q;, w 5431 GF D share = Save

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).
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= [YouTube arct Q 3

“ C @ Secure https://turo.com v T 0O - i

() EuGIBILITY 2 CUSTOMIZE 3 PHOTOS 4 PUBLISH

TELL US ABOUT YOUR CAR

Where Is your car located?

1 World Way, Los Angeles, CA, United States

Year Make Model Transmission

2017 ~ Chaevrolet ~ Corvette v Automatic v
Odometer

0-50k miles ~

£ My car has never had a branded or salvage title. (7)

How To List Your Car on Turo (Turo Carsharing Power Host)

é Sal:nahs ExPerlence Join ﬁ 431 g] 4} Share =+ Save
ubscribers

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwWM).

13
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= D3YouTube Search

e C @ Secure | https://turo.com/list
DETAILS

License plate number
DEALER California ~

Your license plate information won't be publicly v

Car description

A detailed description will help you get more trips.

|
No need to Include your contact info; travelers will receive It once you've confirmed their trip.
Car features
EV / Hybrid GPS Audio input
Bike rack Ski rack Convertible
All-wheel drive Bluetooth Pet friendly
Child seat USB input Toll pass
Snow tires or chains Heated seats Sunroof

How To List Your Lar on 1uro ( 1uro Larsnaring FOwer Host)

A%  saimah's Experience Bk
70.7K subscribers

20,860 views Jan 5,2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).

y 431

14

Q 4
O -
==
oy ~> Share =+ Save
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« C & Secure | https://turo.com/iist 3 % 0O P

(@ ELGIBILITY () cusTomizE (3) pHoTOS 4 PUBLISH

CAR PHOTOS

It's important for travelers to see your car before the request it. Once you have a good photo that shows the whole car, add
more photos displaying the car’s details and interior. Learn more about taking great photos

Photos must be at least 840px by 320px

g e

Get started Learn more Top cities Talk to us

How To List Your Car on Turo (Turo Carsharing Power Host)

@ saimahs Expers
'i Salmihs Experience | . fh 831 GF 2 share =+ Save
0.7K subscribers

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwWM).
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{=

= 3YouTube searc) a

& C @ Secure | hps://Wro.com/nost/ve « OB ~» :

Dashboard  Learn more @ v

VEHICLES PERFORMAN

VEHICLES [ it your car |

Vehicles (10)

T v WA
—— CHEVROLET CORVETTE 2016 e
Dealer Plates =
77 trips % o % ¥ &

Last trip: Jan 1~ Jan 2
Edit listing * View listing

R TITED C3e: CHEVROLET CORVETTE 2017
-~ DEALER
27 trips % o o o &

CHEVROLET CORVETTE 2017
g Dealer

30 trips % % % % &

Next trip: Jan 9 - Jan 9

CHEVROLET CORVETTE 2017

Dealer

9 trips % o W k
Last trip: Jan 1- Jan 3 Next trip: Jan 8 - Jan 9
Edit listing « View listing Edit listing = View listing
ey CHEVROLET CORVETTE 2017 — INFINITI 637 2008
fi SIMPSON =t , Dealer - Base
7 10 trips % ok & & No trips
On a trip: Jan 2 - Jan 8 Edit listing =
Edit listing » View listing *
JEEP WRANGLER 2017 KIA SORENTO 2017
—_— HR .lnen - — Daalar - LX
How To List YOUT CAr Off TUFG (1UFG CArSHariig POWer rosy

‘ Sqamahs Experience Join e P 2> Share =+ Save
70.7K subscribers

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).

26.  The electronic media submissions database of the Accused Instrumentality
used by Turo which stores the submissions further stores data identifying the submitter
and data indicating content for each electronic media submission (e.g., Vehicle Rental
Listing). As shown below, data identifying the user (submitter) includes, e.g., a name.
Data indicating content for each electronic media submission includes photo and/or

textual content pertaining to the Vehicle Rental Listing.

16
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= B Youlube

@ Delivery & airports

e Miles included

cc

What is Turo?: How to Make Money Renting Out Your Car

Ve ) G

5,898 views Apr 24,2019

(E.g., https://www.youtube.com/watch?v=ulxJejiyynM).

17
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= I’VuuTuhe Search Q L

2:08 31 - Meeting the owner >

Why Turo, the 'Airbnb for Cars', Is Angering Rental Companies | WSJ

The Wall Street Journal @ " — -
@ 4.93M subscribers it y 18K G ) share = Save

1,656,375 views Nov 26, 2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).

18
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= Introducing your new host pre. X +

C m 23 turo.com/blog/insights/introducing-your-new-host-profile-page/ - & Incognito (2) New Chro

TURO Community Gearheads Insights News Travelogues Wayfaring | Book a car ] [ List a car ]

guests will get a complete picture of you as a host, and returning guests can
repeat great experiences with other cars you might offer. It's also the perfect

place to tell guests about yourself, and what makes you and your cars unique.

MHallo there, it's Jasper! I'm @ big car enthusiost and have beaen a host on
Tura for many years now. | started out with just one car, but now | have

many options for you to choose from. If you book with me. you won't be
disappainted! My reviews & ratings say it all

Approved to drive (3

Email address JASPERS VENICLES

Phone mumber

Facebook

LANGUAGES

English, Butch

WoRKs

Seif-employed

scHoOL

UC Barkeley

HOST $TATS

Response rate 100%

Response time 30 minutes

5 AUDIA4 s

Vs ek ek ok perdm

(E.g., https://turo.com/blog/insights/introducing-your-new-host-profile-page/).

27.  Individual Vehicle Owner-users can sign up and create Vehicle Rental
Listings on Turo’s Accused Instrumentality, which are stored on a user database. Such
user database is stored in memory available through the Accused Instrumentality, for
example as discussed above. The user attributes of users who create Vehicle Rental
Listing, contained on the user database, may include e.g., price, cars available to book

instantly, mileage included in rental, vehicle features (bike rack, ski rack, convertible,

19
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etc.), vehicle type (car, SUV, minivan, efc.), vehicle make and model, color, transmission

and the like as shown for example in the examples below.

= @Voulube arc a) @

< C @ Secure | https://turo.com y & O - 1

('T/r ELIGIBILITY 2 CUSTOMIZE 3 PHOTOS 4 PUBLISH

TELL US ABOUT YOUR CAR

Where Is your car located?

1 World Way. Los Angeles. CA, United States

Year Make Mode! Transmissh on

2017 v Chavrol ot v Corvette v Automat ic v
Odometer

0-50K miles ~

B My car has never had a branded o salvage title (_/

How To List Your Car on Turo (Turo Carsharing Power Host)

@ Sanm:Tstvxzr)‘enence Join @ eGP 2> Share =+ Save

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).
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= E3YouTube Search a .

“ C  # Secure | https://turo.com, y 646/d a 0 -,
DETAILS

License plate number

DEALER California hd

Car description

A detailed description will help you get more trips.

1

Car features

EV / Hybrid GPS Audio input
Bike rack Ski rack Convertible
All-wheel drive Bluetooth Pet friendly
Child seat USB input Toll pass o ]

Snow tires or chains Heated seats Sunroof

How To List Your Lar on Iuro (1uro Larsnaring Fower Host)

- «h . 0 1
Sja{rrnahs F_prerlence Sk 5 431 QP £ Share =+ Save
& 70.7K subscribers

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).

28.  The Accused Instrumentality employs an electronic multimedia creator
server subsystem operatively coupled to the electronic media submissions server
subsystem, necessarily having one or more data processing apparatus in order to manage
content, and an electronic creator multimedia database stored on a non-transitory medium,
configured to select and retrieve a plurality of electronic media submissions (e.g., Vehicle
Rental Listings with associated photo content and textual content) from the electronic
media submissions database using an electronic content filter located on the electronic
multimedia creator server. As can be seen below, such electronic content filter as is used
by Turo is based at least in part on at least one of the one or more user attributes, (e.g.,
based on, inter alia, price, cars available to book instantly, mileage included in rental,
vehicle features (bike rack, ski rack, convertible, etc.), vehicle type (car, SUV, minivan,

etc.), vehicle make and model, color, and transmission) which in turn affect which
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electronic media submissions, e.g., Vehicle Rental Listings and associated media, appear

to the user, as shown and discussed for example below.

05/12/2018 ~ 10:00 AM ~ ul O5/17/2018 ~ 100 AM ~ @

LS LA MOLD

6trips W i W W W per day

#* BOOK INSTANTLY

FREE DELIVERY
i

Je——— ¥

L]

SLA MODEL § 2015

Otrips W % &

5109

per day

(E.g., https://millionmilesecrets.com/reviews/turo-car-rental-review/).

29.  Such electronic content filter is used by the Accused Instrumentality to
develop multimedia content (e.g., the profiles, Vehicle Rental Listings, and/or various
content as discussed above) associated with the user (submitter) to be electronically
available for viewing on user devices (e.g., devices such as computers and smart phones
incorporating browsers or apps) wherein the identification of the submitter (e.g., a Vehicle
Owner/offeror’s name and/or profile picture) is maintained with each selected and

retrieved submission within the multimedia content, for example as shown below.
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= DVYouTube Search Q 3

> Pl XY 2:08/7:31 - Meeting the owner >

Why Turo, the 'Airbnb for Cars', Is Angering Rental Companies | WSJ

The Wall Street Journal @ = o =
@ o Join h 18K GP /> Share =4 Save

1,656,375 views Nov 26,2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNgImx5Vwk).

30. The Accused Instrumentality employs an electronic release subsystem
operatively coupled to the electronic multimedia creator server subsystem, necessarily
having one or more data processing apparatus in order to serve multimedia profile and/or
post content with associated photo, profile picture, and textual content to users, configured
to make the multimedia content electronically available for viewing on one or more user
devices. For example, as shown below, multimedia content associated with the Vehicle
Rental Listing is provided on various user devices (e.g., computers or other devices with
a web browser or app) in response to a user logging in to the Accused Instrumentality.

Turo uses function-specific subsystems, for example as discussed below.
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= Youlube Search Q )

08/ 7:31 = Meeting the owner >

Why Turo, the ‘Airbnb for Cars', Is Angering Rental Companies | WSJ

The Wall Street Journal @ ’ -
@ 4.93M subscribers Join 518K G A Share =+ Save

1,656,375 views Nov 26, 2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNgImx5Vwk).
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(=

= u YouTube Search Q

Why Turo, the 'Airbnb for Cars', Is Angering Rental Companies | WSJ

@ The Wall Street Journal

S e Join Subscribe 18Kk GP /> Share =+ Save

1,656,375 views Nov 26,2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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= DYouTube

YOUR CAR

@ Delivery & airports

o Miles included

What is Turo?: How to Make Money Renting Out Your Car

5,898 views Apr 24,2019

=+ Save

iy 243 G ~» Share

(E.g., https://www.youtube.com/watch?v=ulxJejiyynM).

31. The Accused Instrumentality employs an electronic voting subsystem,

necessarily having one or more data processing apparatus in order to track voting or

electronic rating, configured to enable a user to electronically vote for or rate (e.g., by the

user’s choices with respect to a selection of one or more stars and textual content in the

form of a Review) an electronically available multimedia content (e.g., a multimedia

Vehicle Rental Listing provided by a submitter, with accompanying photo and/or textual

content). Turo uses function-specific subsystems, for example as discussed below.
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= E3YouTube Search Q N

/ 7:31 « Meeting the owner >

Why Turo, the ‘Airbnb for Cars', Is Angering Rental Companies | WSJ

@ The Wall Street Journal @ Join Sibscribe 5 18K GP /2 Share =+ Save

4.93M subscribers

1,656,375 views Nov 26, 2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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® Turo Car Rental Review | Mill x +

2 millionmilesecrets.com/reviews/turo-car ) & Incognita (3)  New Chrome available

m Advertiser Disclosure —

Turo has a review and ratings system similar to Airbnb. So before you rent, you can read what others had to
say. |

reviews 0 9 W % 9 - 26 ratings

Great experience
( ] - Jan 12, 2018

Nice car, as described, Small bit of confusion
regarding delivery costs, make sure you read x
all delivery details. Otherwise, a great car in

very good condition.

Dec 13, 2017 I

This car is great! | loved every minute when |
was in the driver's seat. It's a super fun car to
drive. | appreciate the small touches that the

5 car has; the door automatically opens when
approaching for a touch free experience,
pressing the brake pedal all the way down at a
red light to relax your foot, the navigation |
estimating charge level at destination and |
round-trip return, etc. Communication with
the handler was fast and easy. Pickup/return |
was also really easy. Cons: There aren't any ]
superchargers near the pickup spot, but when |
you do supercharge, it's faster than any |
conventional EV charger and it's an easy
experience. | did not see any autopilot
feature. The battery pack is 60 kW and carries
190 miles when fully charged. | would
definitely rent this again.

Previous Reviews Give You an Idea About the Accuracy of the Listing

Like lots of companies in the sharing economy, Turo is essentially facilitating the rental between the car owner

listed vehicle is in good mechanical condition.

and the renter. There's a lot of fine print on Turo's website saying owners are responsible for making sure tl"° ‘

(E.g., https://millionmilesecrets.com/reviews/turo-car-rental-review/).

32.  Plaintiff has been damaged as a result of Defendant’s infringing conduct.
Defendant is thus liable to Plaintiff for damages in an amount that adequately compensates
Plaintiff for such Defendant’s infringement of the ‘480 Patent, i.e., in an amount that by
law cannot be less than would constitute a reasonable royalty for the use of the patented

technology, together with interest and costs as fixed by this Court under 35 U.S.C. § 284.
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33.  To the extent marking is required, VCA has complied with all marking

requirements.
IV. COUNTII

(PATENT INFRINGEMENT OF UNITED STATES PATENT NO. 9.477,665)

34.  Plaintiff incorporates the above paragraphs herein by reference.

35. On October 25, 2016, United States Patent No. 9,477,665 (“the ‘665
Patent”) was duly and legally issued by the United States Patent and Trademark Office.
The ‘665 Patent is titled “Revenue-Generating Electronic Multi-Media Exchange and
Process of Operating Same.” A true and correct copy of the ‘665 Patent is attached hereto
as Exhibit B and incorporated herein by reference.

36. VCA is the assignee of all right, title, and interest in the ‘665 Patent,
including all rights to enforce and prosecute actions for infringement and to collect
damages for all relevant times against infringers of the ‘665 Patent. Accordingly, VCA
possesses the exclusive right and standing to prosecute the present action for infringement
of the ‘665 Patent by Defendant.

37.  The application leading to the ‘665 patent was filed November 16, 2012,
which was a continuation of application no. 11/978,781, which issued as United States
Patent No. 8,340,994, which was a continuation of application no. 09/565,438 which
issued as United States Patent No. 7,308,413. (Ex. B at cover). The ‘665 patent was first
assigned to Virtual Creative Artists, LLC. (/d.).

38.  The ‘665 Patent shares the identical specification as the ‘480 patent and
therefore VCA incorporates the background and discussion of the invention in Paragraphs
11-18. Furthermore claim 1 involves a system for generating multimedia content. The
claim requires, among other things, electronically generating a multimedia file from the
retrieved electronic media Submissions in accordance with a selected digital format,
wherein the identification of the submitter is maintained with each retrieved submission

within the multimedia file. The claim requires electronically transmitting the multimedia
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file to a plurality of publicly accessible webservers to be electronically available for
viewing on one or more user devices over a public network via a web-browser and. This
allows electronically transmit data indicating votes or rating of multimedia content in a
much quicker and easier fashion based on specific user criteria. There is nothing abstract
about this very particular, unconventional, and non-routine system for the generation of
multimedia content as specifically claimed and there is no risk of preempting creating and
distribution contention generally, or even within the context of the Internet.

39. The invention is a highly technical electronic process that cannot be
achieved with the human mind and is instead rooted in computer technology, including
the steps of:

e “electronically retrieving a plurality of electronic media submissions,”

e ‘“clectronically generating a multimedia file from the retrieved electronic
media submissions in accordance with a selected digital format,”

e “eclectronically transmitting the multimedia file to a plurality of publicly
accessible webservers to be electronically available for viewing on one or
more user devices over a public network via a web-browser,” and

e “providing a web-based graphical user interface that enables a user to
electronically transmit data indicating a vote or rating for an electronically
available multimedia content or an electronic media Submission within a
respective electronically available multimedia content.”

40.  Each of these subsystems are configured in a very specific (and not generic,
unconventional and non-routine manner to offer the novel and non-obvious approach
claimed invention. For example, claim 1 requires an “electronic media submissions
database,” which is a subsystem that receives media submissions from Internet users. This
1s not a generic database but rather a scalable database that must be able to receive, store,
and manage multiple petabytes of multimedia data received from users all over the world.

This is one of the many specialized databased required in the claim. In fact, the
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specification discloses the use of a sophisticated database management system known in
the art at the time that was capable of handling data at this level, Oracle7. This type of
database management system cannot operate on a generic computing system but rather
requires specialized hardware and software.

41.  The claim also provides details to explain how each step operates. For
example, the claim requires “electronically retrieving a plurality of electronic media
submissions from an electronic media submissions database using an electronic content
filter located on one or more data processing apparatus.” Further, “the electronic media
submissions database” in this step 1s further required to “store[] [1] data identifying the
submitter and [2] data indicating content for each electronic media submission.” The step
further requires and “electronic content filter.” The “filter” also includes a very specific
algorithm of “being based at least in part on at least one of the one or more user attributes.”

42.  The claims also require an “electronically generating a multimedia file from
the retrieved electronic media submissions in accordance with a selected digital format.”
Manipulation of multimedia data in accordance with a selected digital format 1s far from
generic and was not routine or conventional at the time of the invention. Further, this step
requires that the “electronic media submissions database” “stores data identifying the
submitter” and the “the identification of the submitter is maintained with each retrieved
submission within the multimedia file.”

43.  The claims also require “providing a web-based graphical user interface that
enables a user to electronically transmit data indicating a vote or rating for an
electronically available multimedia content or an electronic media Submission within a
respective electronically available multimedia content,” which is a well-defined, specific,
and unconventional feature. By including this additional voting/rating feature, the claims
avoid any risk of preempting the creation and distribution of content.

44.  The claims also have inventive concepts. For example, the claim requires

that he filtering tool be at a specific location, remote from the end-users, with customizable
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filtering features specific to each end user. The "electronic content filter” is located at the
server, remote from the end user, and customizable based on user attributes. The “electron
voting” step at the time of the invention was also novel, inventive, and added sufficient
inventive contributions to avoid a risk of preempting the creation and distribution of media
content. It is clearly possible to create and distribute media content without ever having
to include a “voting” subsystem on what components should be included in such media
content.

45.  These arguments overcame a patent eligibility rejection under 35 U.S.C.
§ 101 of the claim at issue during the prosecution of the ‘665 patent before the United
States Patent and Trademark Office.

46.  Direct Infringement. Upon information and belief, Defendant has been

directly infringing claim 1 of the ‘665 Patent in Arizona, and elsewhere in the United

States, by employing a computer-based system using https://Turo.com/ (“Accused

Instrumentality”) (e.g., https://Turo.com/).

47.  Turo uses a computer-based system for its Accused Instrumentality, to
enable users (submitters) to create personalized Vehicle Owner Profiles and share
multimedia content pertaining to Vehicle Rental Listings. The Vehicle Owner Profiles
include multimedia content including image and textual content (e.g., a submitter’s profile
picture and an About Me section). The Vehicle Rental Listings include multimedia content
including image and textual content (e.g., a Listing Name, Listing Features such as price,
amenities and the like, and images of the vehicle offered) which may be shown to other
users based on, infer alia, user attributes. This system makes use of one or more data
processing apparatus, and a computer readable medium coupled to the one or more data
processing apparatus having instructions stored thereon which, when executed by the one
or more data processing apparatus, cause the one or more data processing apparatus to
perform an electronic method comprising the functions as further discussed below. Turo,

during the relevant time period, took advantage of multiple cloud server providers for the
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Accused Instrumentality, as discussed above, as well as scalability within its cloud server

providers, employing separate server subsystems for all its meaningfully different

functions. Turo uses and has used during the relevant time period, numerous different

networks and providers for, inter alia, content management systems, web servers, web

hosting, data centers, proxy certificates, SSL certificates, traffic analysis, advertising, and

tagging, thereby using separate server subsystems for all its meaningfully different

functions, such as those indicated below.

(E.g., https://www.youtube.com/watch?v=swNgImx5Vwk).

2 YouTube Search
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731 - Meeting the owner >

Why Turo, the ‘Airbnb for Cars', Is Angering Rental Companies | WSJ

@ The Wall Street Journal @ Soi
: oin

4.93M subscribers

1,656,375 views Nov 26, 2019 #Cars #WSJ #Turo
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= E3YouTube Search

Why Turo, the 'Airbnb for Cars', Is Angering Rental Companies | WSJ

The Wall Street Journal & Join Subscribe
4.93M subscribers

1,656,375 views Nov 26, 2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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= B3Youlube ‘ Q )

YOUR CAR

@ Delivery & airports
° Miles included
I » 03 B s = O
What is Turo?: How to Make Money Renting Out Your Car
| s @ (b 243 GF 2 shae =+ Save

5,898 views Apr 24,2019

(E.g., https://www.youtube.com/watch?v=ulxJejiyynM).

48.  The Accused Instrumentality electronically retrieves a plurality of electronic
media submissions from an electronic media submissions database on a non-transitory
medium, for example multimedia content pertaining to building a personalized Vehicle
Owner Profile on the Accused Instrumentality, as well as multimedia content pertaining
to Vehicle Rental Listings (e.g., image content and textual content for a short-term or long-
term listing). Individual Vehicle Owner-users can sign up and create Vehicle Rental
Listings on Turo’s Accused Instrumentality, which Vehicle Rental Listings are stored on
a user database. Such user database is stored in memory available through the Accused
Instrumentality, for example as discussed above. The user attributes of users who create a
Vehicle Rental Listing, which are stored on the user database, may include e.g., price, cars
available to book instantly, mileage included in rental, vehicle features (bike rack, ski

rack, convertible, efc.), vehicle type (car, SUV, minivan, efc.), vehicle make and model,
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color, transmission and the like as shown in the examples below. The Accused
Instrumentality’s retrieval of electronic media with associated photo content and textual
content associated with the Vehicle Rental Listings from the electronic media submissions
database uses an electronic content filter located on the one or more data processing
apparatus. As can be seen below, such electronic content filter as is used by Turo is based
at least in part on at least one of the one or more user attributes, (e.g., based on, inter alia,
price, cars available to book instantly, mileage included in rental, vehicle features (bike
rack, ski rack, convertible, etc.), vehicle type (car, SUV, minivan, etc.), vehicle make and
model, color, and transmission) which in turn affect which electronic media submissions,
e.g., Vehicle Rental Listings and associated media, appear to the user as shown and
discussed for example below. Turo uses function-specific subsystems, for example as

discussed below.

How To Unt Vour Car on Turs | X +

(=

= I3 Youlube ) Q

Dashboard Learn more - @ -
— Y -

Ci ELIGIBILITY 2 CUSTOMIZE 3 PHOTOS 4 PUBLISH
Where is your car located?

1 World Way, Los Angeles. CA, United States
Year Make Model Transmission

207 v Chevrobet 4 Corvette ~ Automatic ~
Odometer

0-50k miles b d
£ My car has never had a branded or saivage titie. ()

How To List Your Car on Turo (Turo Carsharing Power Host)

- . ) N
Saimah's Experience ;. 41 op A Share =+ Save
* 7K subscribers

20,860 views Jan 5,2018

36




(08398671 /1}

S O 0 9 N N kA WD =

[\ TR NG T NG T NG N N T N T NG T N N N T S S e S e
(oI B LY, B - VS B O R =N =Te < BN ) SO B S O,

Case 2:24-cv-01578-DWL Document 1 Filed 06/27/24 Page 37 of 56

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).

* Hom To List Your

=  D3YouTube —

2 C & Secure | https://turo.com/list-y
DETAILS

License plate number

DEALER California v

Your license plate information won't be publicly visible

Car description

A detailed description will help you get more trips.

I
’ 4 nta t o
Car features
EV / Hybrid GPS
Bike rack Ski rack
All-wheel drive Bluetooth
Child seat USB input
Snow tires or chains Heated seats

How To List Your Car on 1uro ( 1uro Larsnaring FOWer Host)

ih. Saimah's Experience i
70.7K subscribers

20,860 views Jan 5, 2018

Audio input
Convertible
Pet friendly
Toll pass
Sunroof

iy 431

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).
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05/12/2018 ~ 10:00 AM ~ ul O6/T/2018 «~ 100 AM ~ @

ESLA MOL A 2016
Btrips W i W W per day

#£ BOOK INSTANTLY

FREE DELIVERY

i

*109

per day

SLA MODEL § 2015

@ trips W o o W W

(E.g., https://millionmilesecrets.com/reviews/turo-car-rental-review/).

49.  The Accused Instrumentality includes an electronic media submissions
server subsystem, having one or more data processing apparatus and an electronic media
submissions database stored on a non-transitory medium in order to process and store
received submissions from a plurality of Vehicle Owners (submitters), for example
content pertaining to their respective electronic media submission (e.g., Vehicle Rental
Listing) on the Accused Instrumentality, as well as multimedia content to be displayed on
one or both of the user’s profile and the Vehicle Rental Listings, as discussed and shown
for example in connection with the above discussion. The submissions pertaining to
building a user profile and to posting a Vehicle Rental Listing may include, e.g., photo

and/or textual content. The submissions are provided to the Accused Instrumentality via
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a submissions electronic interface, e.g., a web-based content portal, accessible for example
by logging in and selecting an option to upload such content or import content, configured
to receive such electronic media, from a plurality of submitters (e.g., Vehicle
Owners/users) over a public network (e.g., the Internet) and stored, via an uploading

process, in said electronic media submissions database for use in distribution to other users

of the Accused Instrumentality.

(=

= E3YouTube ‘ Q

« C @ Secure | https://turo.com/list 1 46/av o 0O -,

(&) ELGIBILITY (@) cusToMiZE 3 PHOTOS 4 PUBLISH

CAR AVAILABILITY

How much advance notice do you need to confirm a trip?

Advance notice v

Block trips that don't give you éncugh advance notice.

How long would you like trips to last?
Shortest possible trip ~

Longest possible trip v

Back m

How To List Your var uii 1urv LUV vaisiiaiiiy ruwer nusi)

Salmahs Experience Jols Subscribe US 431 @ d) Share =4 Save
0.7K subscribers

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwWM).
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1
2
3 W
Dashboard Learn more D @ v
4 — -
5 () EuGBILITY (2) cusToMmiZE 3 PHOTOS 4 PUBLISH
6
DETAILS
7
License plate number
8 “
9
10 Car description
A detailed description will help you get more trips
11 X
12
=
13

How To List Your Car on Turo (Turo Carsharing Power Host)

- ‘ . y .
14 'i Saimah's Experience 5431 GP 2 share =+ Save

1 5 20,860 views Jan 5,2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).
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= 3YouTube ar

&« C @& Secure | hitps://turo.com/list

(1) euGIBILITY 2 CUSTOMIZE 3 PHOTOS

4 PUBLISH

TELL US ABOUT YOUR CAR

Where Is your car located?

1 World Way, Los Angeles. CA, United States

Year Make Model
2017 " Chaovrolet b d Corvette
Odometer
0-50K miles ~

£ My car has never had a branded or salvage title. C

How To List Your Car on Turo (Turo Carsharing Power Host)
6 Saimaﬁ's fx.p‘erience okt

20,860 views Jan 5, 2018

Transmission

Automatic

b 431

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwWM).
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) = [EYouluhe Search Q U
3 < C & Secure | hitps://turo.com/iist-y ar/363646/det * 0O -
4 License plate number
5 DEALER California v
Yourt license plate information won't be publicly visible
7 Car description
A detailed description will help you get more trips
I
10 0 1 10 Include your contact Info; travelers w onc o d r
1 1 Car features
EV / Hybrid GPS Audio input
Bike rack Ski rack Convertible
12 All-wheel drive Bluetooth Pet friendly
Child seat USB input Toll pass =
Snow tires or chains Heated seats Sunroof

—
W

How To List Your Lar on 1uro ( 1uro Carsharing Fower Host)

-3 " ¢ +
‘ | Salicks Bierience (“ (b 431 GB 2 shae = Save
{ subscribers

20,860 views Jan 5,2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwWM).
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= 3 YouTube r Q 4

S C @& Secure | https://turo.com/list-y w 0 -~ i

(&) EuGIBILITY () cusToMIZE (3) pHoTOS 4 PUBLISH

CAR PHOTOS

It's important for travelers to see your car before the request it. Once you have a good photo that shows the whole car, add
more photos displaying the car’s details and interior. Learn more about taking great photos.

Photos must be at least 640px by 320px

_v st
[oee ] N

Get started Learn more Top cities Talk to us

How To List Your Car on Turo (Turo Carsharing Power Host)

P ‘ . 0 :
$ S:almath E's.qr)‘.enence Join iy 431 51 /> Share =4 Save

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).
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(=

= DYouTube T— N

<« C @ Secure | https://turo.com/host/ve b vt OB ~» :

Enter city, airport, or addre “ Dashboard Learn more ~ [j @ -

VEHICLES PERFORMAN(C

VEHICLES | st your car |

Vehicles (10)

FRPLEALY AR AL —
s CHEVROLET CORVETTE 2016 . LIsTED 71
Dealer Plates -
77 trips % ¥ ¥ % %
1-Jan 2
——

CHEVROLET CORVETTE 2017
4 Dealer

30 trips ¥ ¥ ¥ %

Last trip: Jan Next trip: Jan 9 - Jan @
Edit listing * View listing Edit listing  View listing

TaTE 3@ CHEVROLET CORVETTE 2017 gyt CHEVROLET CORVETTE 2017
A DEALER Dealer
27 trips % v % & 9 trips # v ¥ o % &

Last trip: Jan 1~ Jan 3 Next trip: Jan 8 - Jan 9
d t Ed tin

Bl Edit listing « View listing Edit listing « View listing

e =]
e 'L‘;;',l?;. CHEVROLET CORVETTE 2017 ® LISTED wh INFINITI G37 2008
v iF. SIMPSON i , Dealor - Base
. 10 trips % ¥ % o ¥ No trips
On atrip: Jan2 - Jan 6 Edit listing * View listing
Edit listing « View listing )
——
— JEEP WRANGLER 2017 e By KIA SORENTO 2017 .

—_— HB Jaen - — Dealer . LX

How To List You

Al . y "
'i - ?DajTahs Experience ;. @ fh 431 GB share S+ Save
7 K subscribers

20,860 views Jan 5, 2018

(E.g., https://www.youtube.com/watch?v=tXYMvrJEOwM).

50.  The electronic media submissions database of the Accused Instrumentality
used by Turo which stores the submissions further stores data identifying the submitter
and data indicating content for each electronic media submission (e.g., Vehicle Rental
Listing). As shown below, data identifying the user (submitter) includes, e.g., a name.
Data indicating content for each electronic media submission includes photo and/or

textual content.
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= I3 Youlube

YOUR CAR

e Delivery & airports
° Miles included

What is Turo?: How to Make Money Renting Out Your Car

Fioney .
,-y
o f—— Subscribe h 243

5,898 views Apr 24,2019

(E.g., https://www.youtube.com/watch?v=ulxJejiyynM).
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= 3 ouTube Search Q I}

8/ 7:31 = Meeting the owner >

Why Turo, the ‘Airbnb for Cars', Is Angering Rental Companies | WSJ

The Wall Street Journal @ . : -
@ 4.93M subscribers ok e fh 18K LGP /> Share =% Save
1,656,375 views Nov 26,2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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= ntroducing your new host pre. X +

C @ = turo.com/blogfinsights/introducing-your-new-host-profile-page/ @ & Incognito(2)  Mew Chro

TURO Community Gearheads Insights News Travelogues Wayfaring [ Book a car ] [ List a car J

guests will get a complete picture of you as a host, and returning guests can
repeat great experiences with other cars you might offer. It's also the perfect

place to tell guests about yourself, and what makes you and your cars unique.

Mello there. it's Jasper! I'm a big car enthusiast and have been a host on
Turo for many years now. | started out with just one car, but now | have

many options for you 1o choose from. If you book with me, you won't be
disappointed! My reviews & ratings say it all

Approved to drive (0

Email address JASPERS VEHICLES

Phona number

Facebok -

LAMGUAGES

English, Dutch

woRxs

Selt-amployed

JAGUAR F-TYPE 2014

duips e A K e day

Response rate 100%

Response time 30 minutes

S
NISSAN SENTRA... ~ 33  AUDIA4 s

30w dr A e ek pardey 0w kk ok perdm t

i PR

ar

(E.g., https://turo.com/blog/insights/introducing-your-new-host-profile-page/).

51.  The Accused Instrumentality electronically generates multimedia files from
the retrieved electronic media submissions, in accordance with a selected digital format
(e.g., a digital format compatible with a selected digital format compatible with the
particular device such as a computer or smart phone incorporating one or more browsers

or apps), and the identification of the submitter is maintained with each retrieved
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submission within the multimedia file. As shown below, data identifying the user

(submitter) includes e.g., a name identifying the user.

= ntroducing your new host pre X +

25 turo.com/blog/insights/introducing-your-new-host-profile-page/ o & Incognito (2)  New Chro

TURO Community Gearheads Insights News Travelogues Wayfaring Book a car ] [ List a car ]

guests will get a complete picture of you as a host, and returning guests can
repeat great experiences with other cars you might offer. It's also the perfect

place to tell guests about yourself, and what makes you and your cars unique.

L

L3 F + 300 wrips

San Francisco. CA 1 Hello there. it's Jasper! 'm a big car enthusiast and have been a host on
Turo for many years now. | started out with just one car, but now | have
many options for you 1o choose from. f you book with me, you won't be
dissppointed! My reviews & ratings say it all

Approved to drive (.

Email address JASPERS VEMICLES

Prane number

Facebook

LANGUAGES

English, Duteh

woRKS

Selt-employed

SCHOOL

UC Barkeley s
160
HOST STATS 50 wigs o o & W ok per day
Response rate 100%
Responsa time 30 minutes
o
®®e

= $
AUDIA4 3 75

Wwios ek ok pecds v

(E.g., https://turo.com/blog/insights/introducing-your-new-host-profile-page/).
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1
) = EBYouTube arct ) @
3
4
5
6
7
o i
8 ®
o
9 @ ocation
10 o Delivery & airports
° Miles included
11 :
12 IRz S =
What is Turo?: How to Make Money Renting Out Your Car
13 .
| il Subscribe (b 243 GP 2 shae =+ Save
14 5,898 views Apr 24,2019
15|| (E.g., https://www.youtube.com/watch?v=ulxJejiyynM).
16 52.  The Accused Instrumentality, in order to distribute its multimedia file to a

17 || geographically distributed userbase, electronically transmits the multimedia file to a
18 || plurality of publicly accessible webservers, so as to make electronically available
19 || multimedia profiles and/or Vehicle Rental Listings, with associated photo and textual
20 || content, to various users amongst a geographically distributed userbase, thereby making
21 || the multimedia file electronically available for viewing via a web-browser on one or more
22 ||user devices over a public network (e.g., the Internet). Turo uses function-specific
23 || subsystems, for example as discussed below.

24
25
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27
28
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= E3YouTube Search Q )

.08/ 7:31 = Meeting the owner >

Why Turo, the 'Airbnb for Cars', Is Angering Rental Companies | WSJ

The Wall Street Journal @ 2 = =
@ 4.93M subscribers Joln Sbecrihe b 18K QP /> Share =+ Save

1,656,375 views Nov 26, 2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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= n\'ollTllbe Search

Why Turo, the 'Airbnb for Cars', Is Angering Rental Companies | WSJ

@ The Wall Street Journal @ Join

4,93M subscribers

18K G 2 share

1,656,375 views Nov 26,2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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= E3Youlube arct Q

(=

YOUR CAR

ricing
hotos
etails

:
@
o
O]
o
(0]

Location
e Delivery & airports

° Miles included

What is Turo?: How to Make Money Renting Out Your Car

| Fioﬁeyl . @ 243 P /D Share =% Save

5,898 views Apr 24,2019

(E.g., https://www.youtube.com/watch?v=ulxJejiyynM).

53.  The Accused Instrumentality employs a web-based graphical user interface
enabling its users to electronically access an electronic voting subsystem, enabling
tracking of voting or electronic rating, configured to enable a user to electronically
transmit data indicating a vote for or rating of (e.g., by the user’s choices with respect to
a selection of one or more Stars and textual content in the form of a Review) an
electronically available multimedia content (e.g., a multimedia Vehicle Rental Listing

provided by a submitter, with accompanying photo and/or textual content). Turo uses

function-specific subsystems, for example as discussed below.
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= YouTube Search Q )

1 « Meeting the owner >

Why Turo, the 'Airbnb for Cars', Is Angering Rental Companies | WSJ

@ The Wall Street Journal @ Join

4.93M subscribers

iy 18K GJ /> Share =+ Save

1,656,375 views Nov 26, 2019 #Cars #WSJ #Turo

(E.g., https://www.youtube.com/watch?v=swNglmx5Vwk).
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# Turo Car Rental Review | Mill x + = (m]

2 millionmilesecrets.com/reviews/turo QW £ Incognite [3) Mew Chrome availoble 3
m Advertiser Disclosure —

Turo has a review and ratings system similar to Airbnb. So before you rent, you can read what others had to
say. |

REVIEWS ' & & & & &1 ratings

Great experience
t ’ - Jan 12, 2018

Nice car, as described. Small bit of confusion
regarding delivery costs, make sure you read x
all delivery details. Otherwise, a great car in

very good condition.

- Dec 13, 2077 I

This car is great! | loved every minute when |
was in the driver's seat. It's a super fun car to
drive. | appreciate the small touches that the
.l car has; the door automatically opens when
approaching for a touch free experience,
pressing the brake pedal all the way down at a
red light to relax your foot, the navigation |
estimating charge level at destination and |

round-trip return, etc. Communication with
the handler was fast and easy. Pickup/return ]

was also really easy. Cons: There aren't any

superchargers near the pickup spot, but when

you do supercharge, it's faster than any |
conventional EV charger and it's an easy

experience. | did not see any autopilot

feature. The battery pack is 60 kW and carries

190 miles when fully charged. | would

definitely rent this again.

Previous Reviews Give You an Idea About the Accuracy of the Listing

Like lots of companies in the sharing economy, Turo is essentially facilitating the rental between the car owner

listed vehicle is in good mechanical condition.

: : : : : |
and the renter. There's a lot of fine print on Turo's website saying owners are responsible for making sure tr*o ‘

(E.g., https://millionmilesecrets.com/reviews/turo-car-rental-review/).

54.  Plaintiff has been damaged as a result of Defendant’s infringing conduct.
Defendant is thus liable to Plaintiff for damages in an amount that adequately compensates
Plaintiff for such Defendant’s infringement of the ‘665 Patent, i.e., in an amount that by
law cannot be less than would constitute a reasonable royalty for the use of the patented

technology, together with interest and costs as fixed by this Court under 35 U.S.C. § 284.
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55.  To the extent marking is required, VCA has complied with all marking

requirements.

V. JURY DEMAND

Plaintiff, under Rule 38 of the Federal Rules of Civil Procedure, requests a trial

by jury of any issues so triable by right.
VI. PRAYER FOR RELIEF

WHEREFORE, Plaintiff respectfully requests that the Court find in its favor and

against Defendant, and that the Court grant Plaintiff the following relief:
a. Judgment that one or more claims of United States Patent No. 9,501,480

have been infringed, either literally and/or under the doctrine of equivalents, by
Defendant;

b. Judgment that one or more claims of United States Patent No. 9,477,665
have been infringed, either literally and/or under the doctrine of equivalents, by
Defendant;

C. Judgment that Defendant account for and pay to Plaintiff all damages and
costs incurred by Plaintiff because of Defendant’s infringing activities and other conduct
complained of herein, and an accounting of all infringements and damages not presented
at trial;

d. That Plaintiff be granted pre-judgment and post-judgment interest on the
damages caused by Defendant’s infringing activities and other conduct complained of
herein; and

e. That Plaintiff be granted such other and further relief as the Court may

deem just and proper under the circumstances.
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June 27, 2024

Of Counsel:

David R. Bennett

(pro hac vice forthcoming)
Direction IP Law

P.O. Box 14184

Chicago, IL 60614-0184
(312) 291-1667
dbennett@directionip.com
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MESSNER REEVES LLP

/s/ Isaac S. Crum

Isaac S. Crum

Messner Reeves LLP

7250 N 16th Street, Suite 410
Phoenix, AZ 85020
icrum@messner.com
Telephone: 602.641.6705

Attorneys for Plaintiff
Virtual Creative Artists LLC




	ORIGINAL COMPLAINT FOR PATENT INFRINGEMENT
	I.   THE PARTIES

	1. Plaintiff Virtual Creative Artists, LLC (“VCA” or “Plaintiff”) is a Delaware limited liability company, having a business address at 338 Gracious Way, Henderson, NV  89011.
	2. On information and belief, Defendant Turo Inc. (“Turo” or “Defendant”) is a corporation organized and existing under the laws of Delaware. Defendant has a place of business at 2390 E Camelback Rd, #300, Phoenix, AZ 85016. Defendant has a registered...
	II.   JURISDICTION AND VENUE

	3. This action arises under the patent laws of the United States, Title 35 of the United States Code.  This Court has subject matter jurisdiction of such action under 28 U.S.C. §§ 1331 and 1338(a).
	4. On information and belief, Defendant is subject to this Court’s specific and general personal jurisdiction, pursuant to due process and the Arizona Long-Arm Statute, due at least to its business in this forum, including at least a portion of the in...
	5. Without limitation, on information and belief, within this state, Defendant has used the patented inventions thereby committing, and continuing to commit, acts of patent infringement alleged herein.  In addition, on information and belief, Defendan...
	6. Venue is proper in this district under 28 U.S.C. § 1400(b). On information and belief, Defendant has businesses in this district at 2390 E Camelback Rd, #300, Phoenix, AZ 85016.  On information and belief, from and within this District Defendant ha...
	7. For these reasons, personal jurisdiction exists and venue is proper in this District under 28 U.S.C. § 1400(b).
	III.   COUNT I  (PATENT INFRINGEMENT OF UNITED STATES PATENT NO. 9,501,480)

	8. Plaintiff incorporates the above paragraphs herein by reference.
	9. On November 22, 2016, United States Patent No. 9,501,480 (“the ‘480 Patent”) was duly and legally issued by the United States Patent and Trademark Office.  The ‘480 Patent is titled “Revenue-Generating Electronic Multi-Media Exchange and Process of...
	10. VCA is the assignee of all right, title, and interest in the ‘480 Patent, including all rights to enforce and prosecute actions for infringement and to collect damages for all relevant times against infringers of the ‘480 Patent.  Accordingly, VCA...
	11. The invention relates to the field of creating and distributing media content, in particular, creating media content based upon submissions received on an electronic media exchange. At the time of the original invention in 1998, there was an Inter...
	12. As set forth in the claims, the claimed invention has a collection of unconventional and particularly configured subsystems, including:
	13. Each of these subsystems are configured in a very specific (and not generic), unconventional and non-routine manner to offer the novel and non-obvious claimed invention.  For example, claim 1 requires an “electronic media submissions database,” wh...
	14. As another example, the claim requires a specifically configured “electronic media submission server subsystem.”  This subsystem is defined as specifically having:
	15. The “submissions electronic interface” is further specifically “configured” [1] “to receive electronic media submissions from a plurality of submitters over a public network, and [2] store the electronic media submissions in the electronic media s...
	16. Similarly, the claim also requires a separate specifically configured “an electronic multimedia creator server subsystem.”  The claim specifically defines how this second subsystem interacts with other components including being “operatively coupl...
	17. This subsystem is also specifically “configured [1] to select and [2] retrieve a plurality of electronic media submissions from the electronic media submissions database using an electronic content filter located on the electronic multimedia creat...
	18. The claim also includes “an electronic release subsystem,” which is well defined and not conventional or routine.  The claim defines how this subsystem is “operatively coupled to the electronic multimedia creator server subsystem.”  The claim also...
	19. The claim also requires “an electronic voting subsystem,” which is well-defined, specific, and unconventional.  This claimed subsystem has “one or more data processing apparatus” and is specifically “configured to enable a user to electronic vote ...
	20. Claim 1 is a specific and discrete implementation.  For example, the claim requires an “electronic content filter” located at the server, remote from end users, and customizable based on user attributes.  As another example, the “electronic voting...
	21. Furthermore, the very particular and specifically configured “electronic media creator subsystem” not only provides a detailed and unique physical structure and interrelationship with other claimed components, but also includes a very specific con...
	22. These arguments overcame a patent eligibility rejection under 35 U.S.C. § 101 of the claim at issue during the prosecution of the ‘480 patent before the United States Patent and Trademark Office.
	23. Direct Infringement. Upon information and belief, Defendant has been directly infringing claim 1 of the ‘480 Patent in Arizona, and elsewhere in the United States, by employing a computer-based system using https://Turo.com/ (“Accused Instrumental...
	24. Turo uses a computer-based system for its Accused Instrumentality, to enable users (submitters) to create personalized Vehicle Owner Profiles and share multimedia content pertaining to Vehicle Rental Listings. The Vehicle Owner Profiles include mu...
	(E.g., https://www.youtube.com/watch?v=swNgImx5Vwk).
	(E.g., https://www.youtube.com/watch?v=swNgImx5Vwk).
	(E.g., https://www.youtube.com/watch?v=u1xJejiyynM).
	25. The Accused Instrumentality includes an electronic media submissions server subsystem, having one or more data processing apparatus and an electronic media submissions database stored on a non-transitory medium in order to process and store receiv...
	(E.g., https://www.youtube.com/watch?v=fXYMvrJEOwM).
	(E.g., https://www.youtube.com/watch?v=fXYMvrJEOwM).
	(E.g., https://www.youtube.com/watch?v=fXYMvrJEOwM).
	(E.g., https://www.youtube.com/watch?v=fXYMvrJEOwM).
	(E.g., https://www.youtube.com/watch?v=fXYMvrJEOwM).
	(E.g., https://www.youtube.com/watch?v=fXYMvrJEOwM).
	26. The electronic media submissions database of the Accused Instrumentality used by Turo which stores the submissions further stores data identifying the submitter and data indicating content for each electronic media submission (e.g., Vehicle Rental...
	(E.g., https://www.youtube.com/watch?v=u1xJejiyynM).
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