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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA

ATLANTA DIVISION
LINFO IP, LLC,
Plaintiff, Civil Action No.
V.
4PATRIOTS, LLC, JURY TRIAL DEMANDED
Defendant.

PLAINTIFF’S ORIGINAL COMPLAINT
Plaintiff Linfo IP, LLC (“Linfo”) files this Original Complaint and demand
for jury trial seeking relief from patent infringement of the claims of U.S. Patent No.
9,092,428 (“the *428 patent”) (referred to as the “Patent-in-Suit”) by 4Patriots, LLC.,
(“Defendant” or “4Patriots™).
I. THE PARTIES
1. Plaintiff Linfo IP, LLC is a Texas limited liability corporation with its
principal place of business located in Austin, Texas.
2. On information and belief, Defendant is a private limited liability company
organized and existing under the laws of the State of Tennessee with a regular and

established place of business located Atlanta, Georgia' and headquarters at 2920

! https://4patriots.com/pages/frequently-asked-questions (4Patriots, LLC has a warehouse in Atlanta, GA)
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Berry Hill Dr., Suite 300, Nashville, TN 37204. On information and belief,
Defendant sells and offers to sell products and services throughout Georgia,
including in this judicial district, and introduces products and services that perform
infringing methods or processes into the stream of commerce knowing that they
would be sold in Georgia and this judicial district.

3. Defendant can be served with process through their registered agent, Steve
Cavezza, 2920 Berry Hill Drive, Suite 300, Nashville, Tennessee 37204, at its place
of business, or anywhere else it may be found.

II. JURISDICTION AND VENUE

4. This Court has original subject-matter jurisdiction over the entire action
pursuant to 28 U.S.C. §§ 1331 and 1338(a) because Plaintiff’s claim arises under an
Act of Congress relating to patents, namely, 35 U.S.C. § 271.

5. This Court has personal jurisdiction over Defendant because: (i) Defendant is
present within or has minimum contacts within the State of Georgia and this judicial
district; (i1) Defendant has purposefully availed itself of the privileges of conducting
business in the State of Georgia and in this judicial district; and (iii) Plaintiff’s cause
of action arises directly from Defendant’s business contacts and other activities in
the State of Georgia and in this judicial district.

6. Venue is proper in this district under 28 U.S.C. §§ 1391(b) and 1400(b).

Defendant has committed acts of infringement and has a regular and established
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place of business in this District. Further, venue is proper because Defendant
conducts substantial business in this forum, directly or through intermediaries,
including: (1) at least a portion of the infringements alleged herein; and (i1) regularly
doing or soliciting business, engaging in other persistent courses of conduct and/or
deriving substantial revenue from goods and services provided to individuals in
Georgia and this District.
III. INFRINGEMENT OF THE ’428 PATENT

7. On July 28, 2015, U.S. Patent No. 9,092,428 (“the *428 patent”, included as
Exhibit A and part of this complaint) entitled “System, methods and user interface
for discovering and presenting information in text content” was duly and legally
issued by the U.S. Patent and Trademark Office. Plaintiff owns the *428 patent by
assignment.

8. The ’428 patent relates to system and methods for discovering information in
a text content and provides users with interface objects to act on the discovered
information, such as extracting, displaying, or hiding, or highlighting, or un-
highlighting words or phrases in a text content.

9. Defendant maintains, operates, and administers a system with methods and
user interface for discovering information in a text content and extracting and
presenting the information that infringes one or more of claims of the *428 patent,

including one or more of claims 1-20, literally or under the doctrine of equivalents.
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Defendant puts the inventions claimed by the ’428 Patent into service (i.e., used
them); but for Defendant’s actions, the claimed-inventions embodiments involving
Defendant’s products and services would never have been put into service.
Defendant’s acts complained of herein caused those claimed-invention
embodiments as a whole to perform, and Defendant’s procurement of monetary and
commercial benefit from it.

10.Support for the allegations of infringement may be found in the preliminary
exemplary table attached as Exhibit B. These allegations of infringement are
preliminary and are therefore subject to change.

11.Defendant has and continues to induce infringement. Defendant has actively
encouraged or instructed others (e.g., its customers and/or the customers of its
related companies), and continues to do so, on how to use its products and services
(e.g., discovering information in a text content and extracting and presenting the
information) such as to cause infringement of one or more of claims 1-20 of the *428
patent, literally or under the doctrine of equivalents. Moreover, Defendant has
known of the 428 patent and the technology underlying it from at least the filing
date of the lawsuit.? For clarity, direct infringement is previously alleged in this

complaint.

2 Plaintiff reserves the right to amend if discovery reveals an earlier date of knowledge.

4
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12.Defendant has and continues to contributorily infringe. Defendant has actively
encouraged or instructed others (e.g., its customers and/or the customers of its
related companies), and continues to do so, on how to use its products and services
(e.g., discovering information in a text content and extracting and presenting the
information) and related services such as to cause infringement of one or more of
claims 1-20 of the ’428 patent, literally or under the doctrine of equivalents.
Moreover, Defendant has known of the *428 patent and the technology underlying
it from at least the filing date of the lawsuit.? For clarity, direct infringement is
previously alleged in this complaint.
13.Defendant has caused and will continue to cause Plaintiff damage by direct
and indirect infringement of (including inducing infringement of) the claims of the
’428 patent.
IV. CONDITIONS PRECEDENT
14.  Plaintiff has never sold a product. Upon information and belief,
Plaintiff predecessor-in-interest has never sold a product. Plaintiff is a non-
practicing entity, with no products to mark. Plaintiff has pled all statutory
requirements to obtain pre-suit damages. Further, all conditions precedent to
recovery are met. Under the rule of reason analysis, Plaintiff has taken reasonable

steps to ensure marking by any licensee producing a patented article.

3 Plaintiff reserves the right to amend if discovery reveals an earlier date of knowledge.

5
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15. Plaintiff and its predecessors-in-interest have entered into settlement
licenses with several defendant entities, but none of the settlement licenses were to
produce a patented article, for or under the Plaintiff’s patents. Duties of
confidentiality prevent disclosure of settlement licenses and their terms in this
pleading but discovery will show that Plaintiff and its predecessors-in-interest have
substantially complied with Section 287(a). Furthermore, each of the defendant
entities in the settlement licenses did not agree that they were infringing any of
Plaintiff’s patents, including the Patents-in-Suit, and thus were not entering into the
settlement license to produce a patented article for Plaintiff or under its patents.
Further, to the extent necessary, Plaintiff will limit its claims of infringement to
method claims and thereby remove any requirement for marking.

16. To the extent Defendant identifies an alleged unmarked product
produced for Plaintiff or under Plaintiff’s patents, Plaintiff will develop evidence in
discovery to either show that the alleged unmarked product does not practice the
Patents-in-suit and that Plaintiff has substantially complied with the marking statute.
Defendant has failed to identify any alleged patented article for which Section 287(a)
would apply. Further, Defendant has failed to allege any defendant entity produce
a patented article.

17. The policy of § 287 serves three related purposes: (1) helping to avoid

innocent infringement; (2) encouraging patentees to give public notice that the
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article is patented; and (3) aiding the public to identify whether an article is patented.
These policy considerations are advanced when parties are allowed to freely settle
cases without admitting infringement and thus not require marking. All settlement
licenses were to end litigation and thus the policies of §287 are not violated. Such a
result is further warranted by 35 U.S.C. §286 which allows for the recovery of
damages for six years prior to the filing of the complaint.

18. For each previous settlement license, Plaintiff understood that (1) the
settlement license was the end of litigation between the defendant entity and Plaintiff
and was not a license where the defendant entity was looking to sell a product under
any of Plaintiff’s patents; (2) the settlement license was entered into to terminate
litigation and prevent future litigation between Plaintiff and defendant entity for
patent infringement; (3) defendant entity did not believe it produced any product that
could be considered a patentable article under 35 U.S.C. §287; and, (4) Plaintiff
believes it has taken reasonable steps to ensure compliance with 35 U.S.C. §287 for
each prior settlement license.

19.Each settlement license that was entered into between the defendant entity and
Plaintiff was negotiated in the face of continued litigation and while Plaintiff
believes there was infringement, no defendant entity agreed that it was infringing.
Thus, each prior settlement license reflected a desire to end litigation and as such the

policies of §287 are not violated.
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V. JURY DEMAND

20.Plaintiff hereby requests a trial by jury on issues so triable by right.

VI. PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays for relief as follows:

a.

b.

enter judgment that Defendant has infringed the claims of the ’428 patent;
award Plaintiff damages in an amount sufficient to compensate it for
Defendant’s infringement of the Patent-in-suit in an amount no less than a
reasonable royalty or lost profits, together with pre-judgment and post-
judgment interest and costs under 35 U.S.C. § 284;

award Plaintiff an accounting for acts of infringement not presented at trial
and an award by the Court of additional damage for any such acts of
infringement;

declare this case to be “exceptional” under 35 U.S.C. § 285 and award Plaintiff
its attorneys’ fees, expenses, and costs incurred in this action;

declare Defendant’s infringement to be willful and treble the damages,
including attorneys’ fees, expenses, and costs incurred in this action and an
increase in the damage award pursuant to 35 U.S.C. § 284;

a decree addressing future infringement that either (if) awards a permanent
injunction enjoining Defendant and its agents, servants, employees, affiliates,

divisions, and subsidiaries, and those in association with Defendant from
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infringing the claims of the Patent-in-suit, or (ii) awards damages for future

infringement in lieu of an injunction in an amount consistent with the fact that

for future infringement the Defendant will be an adjudicated infringer of a

valid patent, and trebles that amount in view of the fact that the future

infringement will be willful as a matter of law; and

award Plaintiff such other and further relief as this Court deems just and

proper.

Respectfully submitted this 9™ day of August 2024.

THE DUCOS LAW FIRM, LLC

Alexander Shunnarah Trial Attorneys, of Counsel

/s/ LZ/Z/(?;////// Do

Kristina Ducos

Georgia State Bar No. 440149

600 Peachtree Street NE, Suite 3710
Atlanta, Georgia 30308

(404) 469-9574 (telephone)

(470) 220-5130 (fax)

&

Ramey LLP

/s/ William P. Ramey, 111

William P. Ramey, III (pro hac vice anticipated)
Texas Bar No. 24027643

5020 Montrose Blvd., Suite 800

Houston, Texas 77006

(713) 426-3923 (telephone)

(832) 900-4941 (fax)
wramey(@rameyfirm.com

Attorneys for Linfo IP, LLC
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SYSTEM, METHODS AND USER INTERFACE
FOR DISCOVERING AND PRESENTING
INFORMATION IN TEXT CONTENT

CROSS REFERENCES TO RELATED
APPLICATIONS

The present application claims priority to U.S. Provisional
Patent Application 61/568,657 entitled “SYSTEM, METH-

ODS, AND USER INTERFACE FOR ORGANIZING
DOCUMENT CONTENTS INTO A HIERARCHICAL
STRUCTURE AND SELECTIVE HIGHLIGHTING OF
TERMS” filed by the present inventor on Dec. 9, 2011. The
disclosures of the above application are incorporated herein
by reference.

The present application also make references to U.S. patent

application Ser. No. 12/782,545, entitled “SYSTEM AND
METHODS FOR AUTOMAITED DOCUMENT TOPIC
DISCOVERY, BROWSABLE SEARCH AND DOCU-
MENT CATEGORIZATION” filed on May 18, 2010 by the
present inventor. U.S. patent application Ser. No. 12/782,545

turther claims priority to U.S. patent application Ser. No.
12/715,3835, titled “SYSTEM AND METHODS FOR AUTO-

MATED DOCUMENT TOPIC DISCOVERY, BROWS-
ABLE SEARCH AND DOCUMENT CATEGORIZA-
TION”, filed on Mar. 2, 2010. U.S. patent application Ser. No.
12/715,385 claims priority to U.S. Provisional Patent Appli-
cation 61/160,625, titled “SYSTEM, METHODS, USER
INTERFACE, AND ARTICLE OF MANUFACTURE FOR
SCALABLE KNOWLEDGE-BASED  DOCUMENT
TOPIC DISCOVERY, CONTENT RECOGNITION,
SEARCH, RANKING, AND CATEGORIZATION, filed by
the present inventor on Mar. 16, 2009, and U.S. Prowsmnal

Patent Application 61/298,422, titled “SYSTEM AND
METHODS FOR AUTOMATED DOCUMENT TOPIC
DISCOVERY, BROWSABLE SEARCH AND DOCU-
MENT CATEGORIZATION?, filed by the present inventor
on Jan. 26, 2010.

The present application also makes references to U.S.
patent application Ser. No. 13/707,940 titled “AUTOMATED
TOPIC DISCOVERY IN DOCUMENTS AND CONTENT
CATEGORIZATION, filed on Dec. 7, 2012. U.S. patent
application Ser. No. 13/707,940 further claim priority to U.S.
Provisional Patent Application 61/682,205 titled “SYSTEM
AND METHODS FOR DETERMINING TERM IMPOR -
TANCE AND RELEVANCE BETWEEN TEXT CON-
TENTS  USING CONCEPTUAL  ASSOCIATION
DATASETS” filed on Aug. 11, 2012, and U.S. patent appli-
cation Ser. No. 13/655,415 entitled “SYSTEM AND METH-
ODS FOR DETERMINING RELEVANCE BETWEEN
TEX'T CONTENTS” filed by the present inventor on Oct. 18,
2012, and U.S. Provisional Patent Application 61/568,657
entitled “SYSTEM, METHODS, AND USER INTERFACE
FOR ORGANIZING DOCUMENT CONTENTS INTO A
HIERARCHICAL STRUCTURE AND SELECTIVE
HIGHLIGHTING OF TERMS” file by the present inventor
on Dec. 9, 2011, and U.S. patent application Ser. No. 12/972,
462 entitled “AUTOMATED TOPIC DISCOVERY IN
DOCUMENTS” filed by the present inventor on Dec. 18,
2010. U.S. patent application Ser. No. 12/972,462 further
claims priority to U.S. Provisional Patent Application 61/299,
823, ftitled “SYSTEM AND METHODS FOR AUTO-
MATED DOCUMENT TOPIC DISCOVERY, BROWS-
ABLE SEARCH, RELEVANCE RANKING, SUMMARY
GENERATION AND DISPLAY?”, filed by the present inven-
tor on Jan. 29, 2010, U.S. Provisional Patent Application
61/306,523, titled “SYSTEM AND METHODS FOR EFFI-
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CIENT EMAIL INDEXING, SEARCH, AND STORAGE”,
filed by the present inventor on Feb. 21 2010, and U.S.
Provisional Patent Application 61/306,524, tltled “SYSTEM,
METHODS, AND USER IN“ERFAC FOR EXTRACT-
ING AND DISPLAYING SYMBOLIC ELEMENTS FROM
USER-CREATED CONTENTS”, filed by the present inven-
tor on Feb. 21, 2010. The disclosures of the above applica-
tions are incorporated herein by reference.

BACKGROUND OF THE INVENTION

In the current information age, a big problem most people
face 1s data overload, or information overload. A majority of
information 1s carried by text data, or in the form of text
contents such as documents, emails, web pages, news and
blog articles, and user reviews, feedback, customer commu-
nication data such as survey, text messages, phone transcripts,
etc., and the amount of such data 1s ever increasing day by day.

When mformation 1s contained in a large amount of scat-
tered text data, finding the needed information can be difi-
cult. For example, a user booking a hotel room may want to
read reviews on the hotel. Some websites that host user
reviews can have over hundreds or thousands of reviews
written by many users over time for a specific hotel, and 1t 1s
often virtually impossible for a user to read all the reviews to
find the specific information he or she 1s looking. In some
cases, the user may want to know what other users have said
about a particular aspect, such as the room service, or the
shuttle service of the hotel. But digging out information
related to such topics from the numerous reviews can be very
time-consuming by conventional search methods. Further-
more, even 11 the user 1s able to gather all the reviews on the
specific topic of room service, there can be still be numerous
comments from numerous users, with some giving the service
a positive comment, while others may have given it a negative
comment. If the user 1s particularly interested in knowing
what negative comments other users have said about 1it, 1t
could be more time-consuming to locate such information
one by one.

Furthermore, a comment on a specific product or service
can occur in many other places 1n addition to dedicated review
websites. For example, some people may comment on their
experience 1n a blog, or on a social network site, or reporters
may cite certain opinions in a news article, etc., and 1n such
cases, user comments, whether positive or negative, can be
dispersed among a large number of other text contents, and
locating specific comments from such sources can require
much effort.

In addition to user reviews of products or services that
contain user opinions, which may either be positive or nega-
tive, other types of information can also be contained in
scattered text contents. For example, 1f a reader 1s reading a
long medical document, and he wants to find out what drugs
may have interaction with other drugs, 1t can also be a very
time-consuming task to locate such information in the docu-
ment one by one even 1f the reader 1s knowledgeable in the
medical field.

(iven such problems, 1t would be desirable 1f the computer
system that displays the text contents to the reader can also
provide a tool that can help the reader locate specific infor-
mation quickly and accurately. For example, if the reader 1s
reading user reviews ol a hotel, 1t would be much more
eificient 11 the site could provide a tool that lets the reader
select a criterion and click a button, and then present all the
information the reader 1s looking for 1n an easy-to-digest way.

SUMMARY OF THE INVENTION

An objective of the present invention 1s to provide a system,
methods and user interface objects as eflicient tools for users
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to gather information from unstructured text contents with
less effort. For example, 11 the reader 1s reading a review about
a hotel and selects, from a user interface object, the option to
“extract or show comments about room service”, then the
system can gather all comments about room service of the
hotel, and group them 1n a meaningful way such as 1n a
hierarchical structure, and then let the user further select from
the user interface for such actions as “show only the positive
comments”, or “show only the negative comments™, etc.
Alternatively, the reader can also select “highlight the posi-
tive comments” or “highlight the negative comments”, etc., to
focus on the specific information that the reader 1s most
interested in, saving the reader a considerable amount of time
in gathering, organizing and digesting the information that
would otherwise be difficult to handle.

In a general aspect, the present invention relates to a com-
puter-assisted method for discovering information in a text
content. The method includes tokenizing the text content into
tokens as instances of terms, and associating grammatical,
semantic, and contextual attributes to the tokens. The present
invention further provides user interface object to allow users
to specily an attribute and an action type, and to perform the
action on the terms 1n the text content that are associated with
the specified attributes.

The actions to be performed on the terms meeting a certain
criterion can include extracting, showing or hiding, and high-
lighting the terms 1n the content that are associated with the
specified attributes.

The extracted terms can be displayed 1n various view for-
mats, icluding a topic tree or hierarchical format, a list
format, and a word-cloud format. The extracted terms can
also be stored and retrieved for display.

In a more specific aspect, context information about the
terms having a specified attribute are 1dentified, and the etl

ect
of the context on the attribute values of the terms and the
scope of the context are 1dentified for the specified actions of
extracting, showing/hiding, or highlighting of such terms.
Although the invention has been particularly shown and
described with reference to multiple embodiments, 1t will be
understood by persons skilled 1n the relevant art that various
changes 1n form and details can be made therein without
departing from the spirit and scope of the mnvention.

BRI

“F DESCRIPTION OF THE DRAWINGS

FIG. 1 1s an illustration of a system of modules to allow a
user to selectively act on the terms 1n a text content 1n accor-
dance with the present invention.

FIG. 2 1s an example of a dataset of terms that share the
semantic attribute of being “over-the-counter drug names™ 1n
accordance with the present invention.

FI1G. 3 1s an illustration of a user interface that allows a user
to selectively extract and display important terms that repre-
sent the topics of a text content 1n a list format 1n accordance
with the present invention.

FI1G. 4 1s an 1llustration of a user interface that allows a user
to display the extracted terms 1n a topic tree format 1n accor-
dance with the present invention.

FI1G. 5§ 1s anillustration of a user interface that allows a user
to display the extracted terms 1n a word cloud format in
accordance with the present invention.

FIG. 6 1s a flowchart detailing steps of associating attribute
values to terms 1n a text content and determining the context
of terms 1n a text content, 1n accordance with the present
ivention.
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FIG. 7 1s an example of a user intertace object that allows
auser to selectively extract terms that have a specific semantic
attribute of “opinion” 1n accordance with the present mnven-
tion.

FIG. 8 1s an example of a hierarchical information display
format with comment terms carrying user opinions 11 accor-
dance with the present invention.

FIGS. 9A and 9B are examples of selectively displaying
extracted terms with a specific semantic attribute 1n accor-
dance with the present invention.

FIGS. 10A and 10B illustrate an example of a user interface
for selectively displaying extracted terms relevant to a topic in
accordance with the present invention.

FIG. 11 1s an illustration of a user interface that allows a
user to selectively highlight terms of a specific attribute 1n a
text content 1n accordance with the present ivention.

FIG. 12 1s an 1llustration of a user interface that allows a
user to selectively highlight terms of a specific attribute 1n a
l1st format and a cloud format 1n accordance with the present
ivention.

DETAILED DESCRIPTION OF THE INVENTION

The present mnvention provides a system and methods for
discovering information in a text content, and provides users
with interface objects to act on the discovered information,
such as extracting, displaying or hiding, or highlighting or
un-highlighting words or phrases 1n a text content as needed
to aid information handling.

In U.S. Provisional Patent Application 61/568,657 entitled
“System, Methods, and User Interface for Organizing Docu-
ment Contents into a Hierarchical Structure and Selective
Highlighting of Terms” filed by the present inventor on Dec.
9,2011, methods are disclosed for discovering information in
unstructured or dispersed text data, and for organizing and
presenting the discovered information 1n a novel hierarchical
structure format.

In one embodiment, the prominence of a term 1n the text
content 1s first determined based on 1ts grammatical role and
other context information 1n the content. For example, a word
or a phrase that 1s the subject of a sentence 1s assigned more
prominence value than a word or a phrase 1n the other part of
a sentence. In addition to the grammatical roles, other factors
can also be used to determine the prominence score for each
term 1n the content, and terms that have a high score can be
extracted from the text content for various uses. They can be
separately displayed 1n a user interface as the topic terms of
the content to serve as tags or summaries of the content, or can
be turther used to build a hierarchical structure to organize
and present the key information in the content 1n a novel and
elfective way.

The detailed methods for obtaining such a term promi-
nence or tem importance score are disclosed in U.S. patent
application Ser. No. 12/972,462 entitled “Automated Topic
Discovery in Documents” filed by the present inventor on
Dec. 18, 2010, and U.S. Provisional Patent Application
61/299,823, entitled “System and methods for automated
document topic discovery, browsable search, relevance rank-
ing, summary generation and display”, filed by the present
inventor on Jan. 29, 2010, and U.S. patent application Ser. No.
12/782,545, entitled “SYSTEM AND METHODS FOR
AUTOMATED DOCUMENT TOPIC DISCOVERY,
BROWSABLE SEARCH AND DOCUMENT CATEGORI-
ZATION filed on May 18, 2010 by the present inventor, and
U.S. patent application Ser. No. 13/707,940 titled “AUTO-
MATED TOPIC DISCOVERY IN DOCUMENTS AND
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CONTENT CATEGORIZATION”, filed on Dec. 7, 2012.
The disclosures of the above applications are incorporated
herein by reference.

In the referenced disclosure of U.S. Provisional Patent
Application 61/568,657 entitled “System, Methods, and User
Interface for Organizing Document Contents 1into a Hierar-
chical Structure and Selective Highlighting of Terms™ filed by
the present inventor on Dec. 9, 2011, one focus 1s on extract-
ing the key information from a large amount of data, such as
hundreds or thousands of user reviews on a hotel or a restau-
rant, and to present such key information in an easy-to-read
format. One example of such a structure 1s illustrated in FIG.
8, and for ease of 1llustration, 1s herein referred to as a topic
tree, and will be described later. The purpose of the disclosed
methods 1s to provide a solution to the problem of information
overload faced by readers. An ordinary reader 1s usually not
able to quickly find information about particular aspects of a
hotel or a restaurant from such a large amount of dispersed
data from a brief reading.

In addition to identifying and extracting the key informa-
tion and presenting such information in various formats (such
as a topic tree structure shown 1n FIG. 8), other methods and
user interface objects are also disclosed in the above refer-
enced disclosure for presenting the identified or extracted
information in a more effective way, such as selectively dis-
playing or hiding certain terms 1n the hierarchical topic tree
structure, or selectively highlighting terms representing spe-
cific types of information in the original text content.

In the present disclosure, the focus 1s on more generalized
methods for identifying and selectively extracting, display-
ing, or highlighting certain parts of a text content based on
specific attributes of the terms 1n the text content, for more
elfective reading and information management.

FIG. 1 15 a system diagram 1llustrating the general func-
tional components and steps of one embodiment of the
present invention.

In FIG. 1, a text content 105, such as a document of any
type, 1s obtained by the system from a computer storage 100,
or optionally from a user interface. The text content i1s then
tokenized to produce a plurality of tokens by the tokenization
module 110, each of which can be a word or a phrase. In a
general sense, a token can be an mstance of a term that can
have more than one token 1n the text content, for example, the
word “good” may occur 1n more than one time 1n the content,
and each occurrence 1s a token 1nstance of the term “good”.

Next, a linguistic analysis 1s performed by the linguistic
processing module 120 to identily the grammatical or seman-
tic or contextual attributes of the tokens. In some embodi-
ments, a parser of certain type can be used for the analysis.
Theparser can use adictionary 115 to aid 1ts analysis. In some
other embodiments, certain attributes can also be directly
obtained by a dictionary lookup. The linguistic analysis can
also detect the topics contained 1n the content based on the
grammatical or semantic or other attributes of the terms in the
content, and associate the content with a specific topic
domain, and retrieve additional domain-specific dictionaries
or datasets for further processing.

Then, the grammatical, semantic, contextual, or topical
attributes obtained from either the parser, or direct dictionary
lookup can be attached to the tokens 1n the text content to form
labeled text content 125.

In some embodiments, the attributes attached to the term
are embedded i1n the text content by a pre-processing step,
such that words or phrases 1n the text content are labeled with
their attributes 1n a certain way that can be interpreted by a
display tool such as a web browser or other document view-
ers. In some other embodiments, the attributes are assigned to
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the words or phrases 1n the text content by the central proces-
sor 1n real-time when receiving a user indication.

Furthermore, the user interface objects provided by the
system can display one or more attributes or a description of
the attributes 1n user interface 150 to the user, and for the user
to select for an action, and attribute selector 160 accepts the
user selection as input to the system. Such attributes can be
grammatical, semantic, contextual, or topical, etc.

Another user interface object such as action selector 170
provides choices of supported actions to the user, and accepts
the user selection as input to the system. The choices of
actions provided to the user can include extracting, displaying
or hiding, or highlighting the terms or tokens in the content
that have the selected attributes.

In some embodiments, the two types of selectors 160 and
170 can be combined or integrated 1nto a single user interface
object. For example, users can act on a button labeled “extract
terms that are drug names”, 1n which the “extract” 1s an
action, and “drug names” 1s an attribute or attribute name.

When a user selects an attribute and an action, the selec-
tions are registered by processor 130, which retrieves the
labeled text content 11 the text has been pre-processed and
displays the results 1n display area 180. In some embodi-
ments, processor 130 can register the user selections and send
the selection mformation to linguistic analysis processing
module 120 to perform the desired actions on the text content
in real-time, and the results are then displayed 1n area 180.

In some embodiments, a dictionary can be used to lookup
the grammatical or semantic or other attributes of a term in the
linguistic analysis.

FIG. 2 1llustrates an example of such a dictionary that can
contain words or phrases that are names ol some over-the-
counter drugs, or have the semantic attribute of being the
names ol “over-the-counter drugs”.

Such a dictionary or word list can be compiled either manu-
ally or automatically or semi-automatically using a machine-
learning method of certain type. In the real world, text docu-
ments are most of the time associated with a specific domain,
or a topic domain, such as politics, finance, medicine, law,
technology, education, commerce, product/service review,
restaurants, hotels and lodging, etc., and each domain can
have 1ts own domain-specific dictionaries compiled and
stored 1n accessible databases. When text contents are dis-
played to the user, the user interface object such as the ones
described above can also be made available to the user, and
the user can select an attribute-based criterion and then per-
form a selective action on the terms i1n the content as an
ellicient way of discovering and locating needed information.

In some embodiments, the text content 1s first analyzed to
determine 1ts topics based on the terms used in the content,
such as using the topic discovery methods disclosed in the
referenced disclosures, and then the content is associated with
a topic domain based on the major topics in the text content.
A domain-based dictionary or word list for one or more
pre-defined or desired semantic attributes can be pre-com-
piled, and stored 1in an accessible database or knowledge base,
which can be stored either locally or on a remote or cloud-
based computing and storage systems.

In some embodiments, the system stores certain domain-
specific dictionary datasets, each containing terms that are
associated with one or more domain-specific attributes, such
as the attributes related to the medical or legal domain. In
some other embodiments, the system can store a wide range
of dictionary datasets across multiple domains to serve gen-
cral requests.

When a dictionary or word list for semantic attributes of
terms 1s available for the domain that the text content 1s
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associated with, the system can retrieve such datasets, and
perform a match for each term 1n the dictionary or for each
term 1n the text content, and the user-selected action can be
performed on the matched terms, whether the action 1s to
extract the terms, or to display or hide the terms, or to high-
light or un-highlight the terms 1n the content.
Selectively Extracting Terms Based on Term Importance

In one embodiment, the linguistic processing module can
assign importance scores to the terms 1n the content based on
the grammatical, or semantic, or contextual attributes of the
token instances of the term. In this embodiment, terms with an
importance score above a threshold can be extracted to rep-
resent the main topics of the content, such as the top 10 terms
that have the highest score among all the terms 1n the content.
FIG. 3 illustrates an example of the embodiment. 310 1s an
exemplar text content about biology, and terms such as

“molecular biology™, “cellular biology™, “organism™, “bio-

chemistry”, etc., are identified by the linguistic processing
module as important terms 1n the content. One or more user
interface objects can be used to display a selectable criterion
together with an action, or display them separately. 320 1s a
selectable buttons to allow the user to select either “extract top
10 1important terms™, or “display top 10 important terms sepa-
rately”, etc. In this example, the important terms are extracted
and displayed 1n a separate area 330 1n a list format 1n con-
nection with the original content. This way, users may only
need to take a look at the important terms betfore deciding
whether to spend more time to read the entire content.

The detailed steps 1n assigning importance scores to terms
in the content are disclosed 1n the above-mentioned refer-
enced disclosures, and are not the focus of the present disclo-
sure. As has been described above, the focus of the present
invention 1s to provide a system and methods and user inter-
face for such selected actions on specific terms in a text
content that meet a specified attribute-based criterion.

As 1s disclosed 1n the referenced disclosures, important
terms of a text content can be extracted and further used to
create a topic tree such as the one 1llustrated in FI1G. 4. While
the detailed steps 1n creating such a topic tree 1s disclosed 1n
the referenced disclosures, the present invention provides
additional methods and user interface objects to enable users

to selectively display part of a topic tree as a novel format of

presenting the key information in the content.

FI1G. 4 1s an example illustrating the user interface for users
to select an action of extracting important terms and display a
topic tree or display the extracted terms in the a hierarchical
structure. 410 1s an example of part of the text content taken
from a Wikipedia article about biology. 420 1s a selectable
user interface object provided by the present invention with
an exemplar label of “extract important terms and display 1n
a topic tree”. Once the user selects such an action, a topic tree
430 1s displayed to the user, 1n which topics and subtopics and
link to the text segments are displayed.

In some embodiments, 1n addition to the list format and
topic-tree format, the important terms can be extracted and
displayed in other formats as well. For example, user inter-
face objects can be provided for users to select such actions as
“extract important terms and display in a word-cloud format™
or “display the topic 20 important terms in a word cloud
format”™, etc., such as the example shown 1n FIG. 5.

The above examples are focused on the term importance as
an attribute for selective term extraction. In addition to using
the topical attribute of term i1mportance as a criterion for
extracting or displaying specific terms, 1 some embodi-
ments, the criteria can be specific grammatical, semantic or
contextual attribute or attributes.
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The grammatical attributes of a term can include 1ts gram-
matical roles such as whether the term 1s the subject of a
sentence, or the predicate of a sentence, or part of the predi-
cate of the sentence, or an object of a verb, or a predicative or
a complement, etc. For example, 1n the sentence of “Digital
cameras are convenient”, the phrase “digital camera™ 1s a
subject, the phrase “are convenient” 1s a predicate, and the
word “digital” or “camera” 1s a subcomponent of the phrase
“digital camera™, with “digital” being a modifier and “cam-
era’” being the head of the phrase.

Words also have the attribute of what 1s known as “parts of
speech”, for example, 1n above sentence, the word “digital” 1s
an adjective, and the word “camera” 1s a noun.

In addition to the grammatical attributes, words or phrases
carry meanings Some words refer to things or concepts, such
as the names of various things 1n the world, and some words
refer to an attribute of things, such as whether a person 1s
“tall” or 15 “a student”, and some words can carry an opinion,
such as whether something 1s “good” or “bad”. The word
“000d” usually carries a positive opinion, which 1s also one of
the meamings that can be carried by the word “good”. The
word “bad” carries a negative opinion, among its other pos-
sible meanings Meanings of a word or a phrase can also be
named as “connotation” or “semantic attributes”. For
example, the basic meaning of the word “aspirin™ 1s a drug, or
the name of a drug. It can have other semantic or conceptual
attributes such as being a pain-reliever, or an over-the-count
drug, efc.

There are different types of semantic attributes, and each
type can have a value. For example, “opimion” can be a
semantic attribute type, and “positive” or “negative’” can be a
value of the semantic attribute of “opimion”. “Drug” can be a
type of semantic attribute, and “aspirin” can be a value of this
attribute.

Terms 1n a text content can also have contextual attributes,
such as whether a term 1s the subject or object of a particular
verb, or whether the term 1s a modifier of a specific noun, or
whether a term 1s before or after or near a specific word, etc.

Context can also change the inherent meaning of a word or
phrase. For example, when the word “enough™ 1s used alone,
it means “plenty of”, but when 1t 1s used with certain other
words, such as 1n “barely enough”, the entire phrase can mean
“not enough”.

The grammatical, semantic, or contextual attributes of
terms 1n a text content can be identified by the linguistic
processing module, or 1n some embodiments, by dictionary
lookup.

Once an attribute 1s 1dentified, 1t can be made available for
selective actions such as extracting, displaying, or highlight-
ing, etc., to achieve more effective information management
results, as described above with topic term extraction and
display.

Selectively Extracting Terms Based on Semantic Attributes

For ease of illustration, in the following description, the
word “term” or “terms” 1s often used 1n place of “words or
phrases”, while the two may be interchangeable. A term can
contain one or more words or phrases, and 1n some cases, 1t
can also mean one or more sentences. In general, a term 1n a
text content can occur more than once, with each occurrence
being a token 1nstance of the term.

In one embodiment, the text data are user reviews on prod-
ucts or services.

A typical characteristic of such contents 1s that users
express opinions on certain aspects ol the products or ser-
vices. For example, a user review on a hotel may contain
expressions such as “The room was extremely clean, but the
bed was too soft for my taste”, or “The bathroom was spa-
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cious”, or “Their food was not so good, and the front desk did
not respond to our request promptly.” Opimions can usually be
categorized as being positive or negative, or neutral. The
following description mainly uses examples based on the
semantic attribute of “opinion” on products or services for
case of illustration.

As 1s mentioned above about the problem of information
overload, 1n certain types ol products or services, such as
hotels and restaurants, there can be hundreds or thousands of
reviews for an individual product or service on certain web-
sites. If a reader wants to find information relating to a specific
aspect of the product or service, such as the room service of a
hotel or a special dish served by a restaurant, the user may
need to dig in the hundreds or thousands of the reviews or
perform a keyword-based search for such aspects of the prod-
uct/service, provided that the search function 1s available and
the results are manageable.

When the amount of user review data 1s too large, an
elfective way for readers to obtain key information quickly 1s
for a computer system to first identify the words or phrases
that carry opinions on certain aspects of the product or ser-
vice, and then provide user interface objects for readers to
either extract, display, or highlight the words or phrases that
carry the specific information the reader 1s most interested 1n,
such as the words or phrases that carry positive or negative
opinions ol the room, or bed, etc., of a hotel, or the food,
service, price, etc., of a restaurant, or hide or un-highlight the
part that 1s not of major interest.

In some embodiments, an opinion-specific dictionary 1s
used. FIG. 6 1s an illustrative diagram for identifying the
terms that indicate an opinion as their semantic attribute. In
step 610, a dictionary or word list 1s first compiled to store the
pre-assigned attribute type/value for each term to indicate
whether the term carries a positive, negative, or neutral opin-
ion. For example, in English, the word “good” can exemplar-
1ly be put 1n a positive word list, or be assigned a value of 1 to
indicate that 1t mnherently represents a positive opinion, and
the word “bad” can exemplarily be put 1n a negative word list,
or be assigned a value of -1 to indicate that it inherently
represents a negative opinion, and the word “many” can
exemplarily be put 1n a neutral word list, or be assigned a
value of 0 to indicate that 1t inherently represents a neutral or
no opimon. The list can be compiled manually by a human
editor, or automatically by a computer program using some
type of machine-learning methods, or both. If a single list 1s
used for both opinion values, the value can exemplanly be
between +1 and -1, to indicate the positive or negative seman-
tic attribute, respectively, or +5 and -5 for a finer distinction.
Once the dictionary 1s compiled, each term 1n the document 1s
matched against the dictionary. If a term has a match, its
pre-assigned semantic attribute type/value 1s retrieved from
the dictionary in step 620. If a term 1s not found i the

dictionary, 1t can be assigned a default value of zero for being
neutral.

Again, the detailed method of compiling this list 1s not the
focus of the present disclosure.

Once the semantic attribute of opinion 1s identified for each
term, a user interface object 1s provided for users to selec-
tively extract terms carrying either positive or negative or
neutral opinion.

FIG. 7 1s an example of a user interface object that allows
the user to selectively extract terms that carry a specific opin-
ion. Interface options such as “extract positive opinion”, or
“extract negative opimion”, etc., are provided. In FIG. 7, the
user mterface object 1s a dropdown menu with options. User
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interface object can also be a set of radio buttons, a shider, or
any sort ol object that allows a user to selectively indicate an
option.

The terms so extracted can be used 1n many ways.

One way 1s to use such terms to create a report, such that,
the management of the business being reviewed can quickly
have an 1dea about what 1s being said about their products or
services, without spending much time reading all the user
reviews that are often 1n a unmanageable quantity. For com-
panies that recerve a large number of customer feedbacks on
their products or service, or questions recerved by technical
support, the management of the company may want to know
what or how many negative comments are there in the user
teedback, or what type of problems that are reported most
often. Hiring a large human labor force to manually process
the data can be costly, but with the present invention, the
system can automatically gather all the related information,
and extract such information from a large number of text data,
and then be used 1n a report for easy digestion or further
analysis.

In some other embodiments, terms having specific
attributes can be used to further build a topic tree such as the
example shown 1n FIG. 8 for more convenient information
management.

For example, for a hotel review, words or phrases meeting,
the criterion of having a high term importance score can first
be extracted as described above with extraction based on
topical attributes. When a large amount of data 1s processed as
a whole, commonly used terms will likely recerve a high
importance score assigned by a linguistic processor. Based on
the experiment data by the present inventor, for a number of
exemplar hotel review articles, terms such as “room”, “bath-
room”, “bed”, “price”, etc., are often the topics that can be
identified and extracted. Then, on top of these topic terms,
segments of user comments meeting the criterion of carrying
an opinion and related to the extracted topics can further be
identified and extracted for each of the common topics.

FIG. 8 1s an example of such a topic tree with the second-
level nodes being the extracted terms that carry an opinion
about the first-level nodes as major topics.

In FIG. 8, there are two levels of nodes 1n the tree structure.
The first-level nodes such as 810, 820, 830 are major aspects
ol a hotel, or topics of a hotel review, that can be extracted
based on the topical attributes or term importance as
described above, or can be pre-defined. For each first-level
node as a topic, second-level nodes can be created by extract-
ing the comments related to the first-level topics, such as
shown by 815. Also as described above, the detailed steps of
associating the comments with the topics are disclosed 1n the
above-mentioned referenced disclosures. When extracting
the comments, 1n addition to the semantic attribute of “opin-
ion”’, grammatical attributes such as being part of the predi-
cate, or being a predicative of a subject represented by the
corresponding topic term can also be used for the extraction
of such terms. In FIG. 8, 1t 1s shown that under the topic of
“Room” (810), some comments are positive, such as “fantas-
t1c”’, and some are negative, such as “not so great”, and most
of them are 1n the predicate that 1s associated with topic terms
as the subject. The comments can be linked to the original text
in the content, such as shown by 825.

The advantage of such a topic tree based on the extracted
terms that meet user-specified semantic or grammatical cri-
teria can provide an easy way to gather the key information
that can otherwise be buried 1n a large amount of data.

In some embodiments, whether the terms are extracted
based on the term importance, or on the semantic or other
attributes, the extracted terms can be stored 1n a data file, and
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later be retrieved for display. The present invention also pro-
vides user interface objects for users to selectively display
such extracted terms 1n a specific view format, such as a list
format, or tree format, or a word-cloud format. For example,
selectable user interface objects with labels such as “display
the top 30 important terms 1n a word cloud format™, or “dis-
play the terms carrying positive or negative opinions 1n a tree
format™, etc.

Selectively Displaying or Hiding Terms Based on Semantic
Attributes or Term Importance

As can be seen from the example illustrated 1n FI1G. 8, user
comments can carry opinions. Some are positive, such as
“fantastic”, while others can be negative, such as “not so
great”. When the list of comments 1s too long, or the number
ol second-level nodes 1s too large, users can still have the
problem in quickly finding a particular comment, or 1n finding
a pattern of the comments as to how good or bad the room 1is.

In some embodiments, the present invention further pro-
vides a method for selectively displaying or iding terms that
carry a particular semantic attribute value, such as whether a
term 1s expressing a positive opinion, or a negative opinion, or
aneutral opinion, or whether a term 1s an important term 1n the
text content.

As described above, terms of a particular semantic attribute
such as a particular opinion or terms above an importance
threshold can be extracted from the text content, but not all of
the extracted terms need to be displayed in the user intertace,
depending on the user needs. For example, 1n some cases, a
user may be particularly interested in reading the positive
comments, or negative comments, or there are too many
extracted terms to be displayed. In such a case, the present
invention provides another effective method for selectively
showing or hiding terms based on specific attribute values.

For example, 1n the case of the topic tree exemplified in
FIG. 8, a user interface object can be provided for the user to
selectively display only the positive comments, or only the
negative comments, or both. FIGS. 9A and 9B 1illustrate an
example of such selective displaying. In FIGS. 9A and 9B, a
set of user interface objects 910 1s displayed and the user can
select etther “show positive comments only”, or “show nega-
tive comments only™, or “show all comments”. In FIG. 9A,
only the positive comments on the second-level nodes of FIG.
8 are displayed according to the user selection. In FIG. 9B,
only the negative comments on the second-level nodes are
displayed according to the user selection. The set of user
interface objects 910 1n either FIG. 9A or FIG. 9B can be a
dropdown menu, clickable buttons, radio buttons, or any sort
ol interface objects that allow a user to specily an option.

One advantage of this selective showing/hiding of terms
based on semantic attributes 1s that users can not only quickly
find the information that 1s of most interest, but also find a
pattern of the comments that share the same semantic
attributes, such as what all positive comments are about, and
what all negative comments are about. This 1s also particu-
larly valuable for the management of the business to act on the
user feedback to improve their business. Without the selective
displaying or hiding, 1t can be very difficult to locate or gather
the comments of similar nature dispersed 1n various parts of a
large number of review articles, and to see a pattern from the
comments.

In some embodiments, when the extracted terms are 1n a
tree format, with the first-level nodes showing the major
topics and the second-level nodes show comments on the
corresponding topics, all the second-level nodes can be hid-
den by default when displayed to the user, such that, only the
topic terms as the first-level nodes are displayed at first. User
interface objects are provided for the user to select a topic as
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an action of selectively displaying the second-level modes,
which, 1n this example, are comments on the selected topic.
FIGS. 10A and 10B are illustration of the display format. In
FIG. 10A, only the topics of a hotel review as the first-level
tree nodes are first displayed in a list format, with their related
comments hidden. Users can select a topic 1n the list, and the
related comments can be displayed as shown 1n FIG. 10B. A
user interface object can be provided such as one with a label
of “select a topic to see comments”, or “view comments by
topics”, etc. This selective display method can use the terms
that are previously extracted using a semantic or other
attributes as a criterion, and stored 1n a data file. It 1s func-
tionally equivalent to “display comments for the selected
topic”, 1n which the action 1s “display”, and the terms to be
displayed have the semantic attribute of being the comments
for the selected topic.

This 1s especially a useful feature for many product or
service review sites to enhance user experiences, as well as
other sites. Users can first take a look at what the major topics
contained 1n the content are, and then selectively display the
related comments or other information about a selected topic.
Selectively Highlighting Terms Based on Semantic Attributes
or lerm Importance

Again, with the example of a topic tree, in some embodi-
ments, when the number of 1dentified or extracted terms 1s
moderate, 1nstead of selectively displaying or hiding terms
with a particular semantic attribute, users can also selectively
highlight or un-highlight such terms based on their semantic
attribute, or attribute type or value. FIG. 11 1s an illustration
for selectively highlighting only the positive opinion 1n the
exemplar hierarchical structure. An exemplar user interface
object 1s provided that displays a description of the semantic
attribute, such as the “positive opinion”, and a desired action
for the system to perform on terms that have the specified
semantic attribute, such as the action of highlighting, or un-

highlighting, etc. As 1s shown in FIG. 11, 11 button 1110 1s
selected, the term “good” (1120) can be highlighted 1n bold
font, and 1f button 11135 1s selected, the term “not as good”
(1130), etc., can be highlighted by an underline. The bold font
and underline are only examples for illustration purposes.
Other methods such as different colors can also be used to
achieve the visual effects of highlighting.

As 1s shown m FIG. 11, 1n addition to the exemplar hier-
archical structure for illustration purposes, the system and
method of the present invention can also be applied to regular
formats of text contents. For example, when the system 1s
displaying a document to the reader, a user interface object
can be displayed to the reader at the same time. The user
interface object can display a description of the semantic
attributes of terms 1n the text content as a criterion for selec-
tive actions, such as extraction, displaying, or highlighting,
and the reader can indicate to the system which action to
perform on the terms that have the specified semantic
attributes. For example, when the system 1s displaying a
medical document to the reader, a user interface object dis-
played at the same time can let the reader select a pre-speci-
fied semantic attribute and an action type, such as “names of
drugs that interact with other drugs™, or “names of drugs that
are FDA approved”; and also select an action for the system to
perform on the terms 1n the content that meet the criterion,
such as “extract”, or “highlight” or “un-highlight”, etc. Once
the desired action 1s performed by the system, the reader can
quickly focus on these terms that carry the information the
reader may be most interested in.

In addition to the regular text content and the topic tree
format as described above, the action of selectively display-
ing or highlighting can also be applied to other data display
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format, such as the list format and word-cloud format. For
example, whether1t1s 1n a list or a cloud format, user interface
object can be provided to selectively display or highlight
terms that carry either a positive opinion, or a negative opin-
ion, or a neutral opinion, or terms that meet an importance
criterion. FIG. 12 shows examples of these applications. In

FIG. 12, 11 button 1210 1s selected, the term “amazing story”™
(1220), or (1250) can be highlighted 1n bold font, and 1f button

1215 1s selected, the term “not as good” (1230), or (1260),

etc., can be highlighted by an underline.
Selectively Extracting, Displaying, Highlighting Terms
Based on Context

In some embodiments, the context of the terms 1n the text
content can be analyzed, and the extraction, display or hiding,
or highlighting of the terms can be based on the context, 1in
addition to the individual terms.

In the present disclosure, one focus 1s on 1dentifying the
context that may change the inherent connotation of a term,

and determine the scope of the context to be extracted, dis-
played, or highlighted to the reader. Going back to the
example of opinions, when the word “good” 1s used alone, 1t
usually indicates a positive opinion; and when it 1s used 1n a
context of “very good”, the entire phrase still represents a
positive opinion. However, when 1t 1s used with another word
such as “not”, as 1 “not good”, or “not very good”, the
contextualized phrase of “not good” or “not very good” rep-
resents a negative opinion. If only the word “good” 1s looked
up from the dictionary without also i1dentifying the context
and a search for the word “good” 1s conducted in the docu-
ment, the phrase “not very good” will still be treated as
indicating a positive opinion, which would be incorrect.

Continuing with the illustration 1n FIG. 6 as described
above, which 1s an 1llustrative diagram for a method of 1den-
tifying the terms together with their context that carry differ-
ent semantic attributes, initial attribute values are assigned
from dictionary lookup 1n steps 610 and 620 before context
information 1s checked. In addition to this, the present disclo-
sure uses linguistic rules to 1dentify the context (Step 630) and
determine whether the context atfects the pre-assigned value
or not (Step 640). If the context does not change the pre-
assigned attribute value, then the original pre-assigned value
1s retained and the term 1s output for extraction, display or
highlighting (Step 650). If the context as a text unit indicates
a different opinion from the pre-assigned value of the term,
then the scope of the context 1s 1dentified as a larger text unit
contaiming the original term (Step 660), and words 1n the
context scope are assembled 1nto a string for output as a whole
for extraction, display, or highlighting, and to correctly and
accurately indicate the opinion of the contextualized text unit
to the reader.

For another example, 11 the original text 1s “It 1s not good™,
the text umt of “not good” will be 1dentified as indicating a
negative opinion, and will be treated as the scope of this
context, and will be output for highlighting as a unait; 1f the
original text 1s “nothing there seems to be good”, the entire
sentence of “nothing there seems to be good™ 1s treated as
indicating a negative opinion, and also as the scope of this
context, and will be output for action as a unit; 11 the original
text 1s “I don’t think 1t’s good”, erther the entire sentence 1s
treated as indicating a negative opinion and as the scope of
this context, and will be output for highlighting as a unit, or
part of the sentence such as “don’t think 1t’s good™ 1s treated
as the scope of this context, and will be output for action as a
unit. This way, the output will not be the word “good” alone
as 1ndicating a positive opinion, but will correctly indicate
that the contextualized text unit represents a negative opinion.

10

15

20

25

30

35

40

45

50

55

60

65

14

The above examples are based on negation of the original
meaning or semantic attribute value. Negation 1s only one of
the context types that can make an attribute value such as an
opinion different from or opposite to the pre-assigned value
of a term without the context. Other types of contexts can also
have a similar effect. For example, when people usually think
that “high quality” 1s good, and “low quality™ is bad, the word
“high” or “low” alone cannot always determine whether the
resulting connotation 1s positive or negative. For example,
people usually know that “high blood pressure” 1s not good,
but “low blood pressure” 1s not a good thing, either; and what
1s good for blood pressure 1s “normal blood pressure™. Thus,
different rules must be used to handle different cases. While
details of writing such pre-written rules are not a focus of the
present disclosure, the methods disclosed i1n the present
invention can use such rules to identify the resulting attribute
value for different context types, and identify the correspond-
ing scope of context for extraction, display or highlighting
(Step 670).

As 1s shown 1n FIG. 11, the person John gives a positive
opinion on the book as being “good”, and the term “good” 1s
highlighted 1 bold and 1talic font style (1120). On the other
hand, Mary has a different opinion on the same book. In this
case, even though the word “like” has a pre-assigned positive
attribute value, the context of the term *“like” 1s 1dentified, and
1s determined that the context of “doesn’t like” as a text unit
has a negative attribute value, opposite to the pre-assigned
positive value for the term “like”. Using a pre-written linguis-
tic rule, the scope of the context 1s 1dentified to be “doesn’t
like” as a text unit, and the entire text unit of “doesn’t like” 1s
highlighted by an underlined font style (730), different from
the positive word of “good”. Furthermore, 1n the third sen-
tence of “Mary thinks the book i1s not as good as she
expected”, even though the word “good” has a pre-assigned
positive attribute value, the present invention identifies the
context of the word “good” to be a negation context, and the
scope of the context 1s determined to be “not as good” and 1s
treated as a single text unit or a single term. In the output, the
text unit of “not as good” 1s highlighted also with an under-
lined font style to distinguish it from the positive instance of
“000d” 1n the same document (1130).

While the exemplar buttons in FIG. 11 only show the action
of highlighting, the scope of the context 1s also available for
other actions of extracting, showing or hiding, etc. As 1is
described above, 1n the case of a topic tree structure with
different levels of nodes, the node terms can be either dis-
played or highlighted according to their semantic and gram-

matical context, or the scope of such context.

It should be noted that 1n modermn-day user interface, cer-
tain information in the content can be easily highlighted
either by default, or by pre-configuration as user preference,
or by a process such as highlighting certain specified key-
words, or highlighting keywords that match a search query in
a search result page, or some other criteria. However, users
are not able to dynamically and selectively extract, display or
hide, or highlight part of the contents that contain specific
information, especially such information that does not
directly match a keyword 1n the content, such as a stretch of
text that indicate a positive or negative opinion, or other type
of grammatical or semantic attributes or properties of an
object represented by a term. For example, certain web pages
automatically highlight addresses or phone numbers or
names ol places contained 1n a page or email, but users do not
have real-time control to select which information to extract,
display or hide, or highlight or un-highlight, and the statically
highlightable information 1s limited to predefined items such
as address or phone numbers, etc., based on string pattern
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matching, rather than the semantic attribute match for the
linguistically meaningtul units such as positive or negative
opinions and their contexts, or based on domain-specific top-
ics. One of the novelties of the present 1invention 1s to first
identily the semantic attributes of terms as well as their con-
text scope 1n the document, and then providing user interface
control objects for users to dynamically and selectively
extract, display or hide, or highlight or un-highlight terms and
their contexts that carry specific information to serve their
specific needs.

As 1s described above, 1n addition to topical and semantic
attributes, other types of attributes can also be used for such
selective actions, such as the grammatical attributes, or con-
textual attributes. For example, a user interface object can let
the user select “highlight or extract the subject terms with the
word “follow”™ as 1ts verb”, or “highlight or extract the object
terms with the word “take” as 1ts verb”, or “highlight or
extract the object terms with the word “student” as 1ts sub-
ject”, etc., and perform the corresponding action to display
the text content 1n a way that meets the specific need of the
user.

The above disclosed method of identifying and assigning,
attribute type or value of a term 1n a text content or a node
name i a category tree, or i a list or cloud format, and
providing user interface objects for users to decide whether or
how to display or highlight terms or text units of a specific
connotation or attribute type or value i1s not limited to the
specific document type of product/service review as exempli-
fied above. The method can be generally applied to other
types of documents and other types of attributes as well, such
as briefly exemplified above with medical documents.

User Interface Objects for Specitying the Attributes and
Action

An important part of the present invention 1s the user inter-
face object and its function 1n displaying a pre-defined
attribute as a criterion for extracting, displaying or hiding, or
highlighting terms that meet the criterion, without user typing,
in the criterion, or without the need to match a keyword 1n the
criterion with a keyword 1n the content, as well as 1ts function
of rece1ving user input for a selected action to perform on the
terms 1n the text content that carry the specified attributes. For
example, as described above, when reading medical docu-
ments, a user interface object can be provided to allow the
user to select such actions as “highlight and extract drug
names that have an interaction with other drugs™, or “high-
light and extract drug names that can reduce arthritis symp-
toms”, etc. and 1n addition to highlighting or un-highlighting
and extracting, user can also display the terms in a user
interface in a way that the user can copy/paste or record for
use elsewhere, such as assembling them to create a report.

In addition to providing a user interface object for display-
ing a specified attribute as an action criterion, in some
embodiments, the system can allow the user to enter a crite-
rion using natural language, and then the system can interpret
the intended criterion, and perform a similar operation.

The above are only examples of the methods and applica-
tions. The presently disclosed system and methods and user
interface can also be applied to many other environments
without deviating from the spirit of the principles and the
methods described above.

What 1s claimed 1s:

1. A computer-assisted method for discovering informa-
tion 1n a text content and extracting and presenting the infor-
mation, comprising:

obtaining, by a computer system, a text content comprising,

one or more words or phrases or sentences, each being a
term or an instance of a term;
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selecting a first semantic attribute and a second semantic
attribute for users to select from, wherein the first
semantic attribute or the second semantic attribute
includes an attribute type or attribute value; wherein the
first semantic attribute 1s associated with a first name or
description, and the second semantic attribute 1s associ-
ated with a second name or description;

identifying a words or phrases in the text content associated

with the first semantic attribute or the second semantic
attribute;

displaying an actionable user interface object, wherein the

actionable user interface object 1s associated with a label
representing the first name or description or the second
name or description;

allowing the user to select the first name or description or

the second name or description as a user-specified or
user-desired attribute; and

performing, by the computer system, an action on the word

or phrase associated with the user-specified or user-
desired semantic attribute, wherein the action includes at
least extracting, displaying, storing, showing or hiding,
or highlighting or un-highlighting the word or phrase.

2. The method of claim 1, wherein the first semantic
attribute and the second semantic attribute are associated with
a shared semantic category or 1n the same semantic category.

3. The method of claim 2, wherein the first semantic
attribute represents a meaning that 1s in contrast with the
second semantic attribute 1n the shared semantic category,
wherein the shared semantic category includes at least the
semantic category of sentiment or opinion, wherein the con-
trast includes at least a positive opinion versus a negative
option or a neutral opinion.

4. The method of claim 1, wherein the first semantic
attribute and the second semantic attribute are not named
entities, or are not a relation between named entities; or

i the first semantic attribute or the second semantic

attribute 1s associated with a pattern of words or sym-
bols, then the first semantic attribute or the second
semantic attribute 1s not determined from a dataset,
wherein the dataset includes an ontological database,
wherein the symbols comprise non-alphabetic charac-
ters.

5. The method of claim 1, wherein the first semantic
attribute or the second semantic attribute represents a thresh-
old value of importance of a word or phrase 1n representing a
topic or information focus in the text content.

6. The method of claim 5, wherein the importance of a word
or phrase 1s represented 1n the format of a term 1mportance
measure, wherein the term importance measure for the word
or phrase 1s determined based at least on a grammatical roles
associated with the word or phrase 1n the text content.

7. The method of claim 1, wherein the steps of associating,
a word or phrase with the first semantic attribute or the second
semantic attribute comprise matching the word or phrase 1n
the text content with a word or phrase 1n a dataset or dictio-
nary, and 1nitially assigning the word phrase with an 1nitial or
default semantic attribute, wherein the 1mmtial or default
semantic attribute 1s changed by a different word or phrase
surrounding the word or phrase, the method further compris-
ng:

identifying the different word or phrase surrounding the

word or phrase, and determining the changed attribute
based on the different word or phrase.

8. The method of claim 6, wherein there are one or more of
the different words or phrases representing the context of the
word or phrase, wherein the context has a scope comprising
the one or more different words or phrases in addition to the
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word or phrase, wherein the words or phrases in the entire
scope collectively represent the semantic attribute, the
method further comprising:

identifying the scope of context of the word or phrase, and

performing the user-selected action on the entire scope.

9. The method of claam 1, wherein the selected action
includes at least the action of extracting, the method further
comprising:

allowing the user to select a view format for the extracted

terms, wherein the view format includes at least a list
format, or a tree or hierarchical format, or a cloud for-
mat; and

displaying, 1n the user interface, or storing 1n a file, the

extracted words or phrases according to the selected
view format.

10. The method of claim 1, when the selected action 1s the
action of showing or hiding, and two or more words or
phrases are associated with the selected semantic attribute,
the words or phrases are shown or hidden as node names 1n a
tree format, or words or phrases 1n a list format, or words or
phrases 1n a word cloud format.

11. The method of claim 1, when the selected action 1s the
action of highlighting or un-highlighting, and two or more
words or phrases are associated with the selected semantic
attribute, the two or more words or phrases include words or
phrases 1n the text content, or extracted words or phrases as
node names 1n a tree format, or words or phrases i a list
format, or words or phrases 1n a word-cloud format.

12. The method of claim 1, wherein the text content
includes a word or a phrase or a sentence or paragraph or a
document, or a collection of a plurality of documents,
wherein a document or a collection of a plurality of docu-
ments includes any content containing text including a file, a
web page, a blog, a note, an email, a comment residing on a
website or a social network site or a mobile communication
device, an SMS, a news or journal article, or an e-book.

13. The method of claim 1, wherein the step of associating
the semantic attribute with the word or phrase in the text
content 1s 1mplemented either before or after the user has
selected the first name or description or the second name or
description.

14. A system for discovering information in a text content
and presenting the information, comprising:

a computer processor configured to

obtain a text content comprising one or more words or

phrases;
display the name or description of a first semantic attribute
and a second semantic attribute for users to select from
in one or more selectable user interface objects, wherein
the first semantic attribute or the second semantic
attribute 1includes an attribute type or attribute value,

display an actionable user interface object, wherein the
actionable user interface object 1s associated with a label
representing the name or description of the first semantic
attribute or the name or description of the second seman-
tic attribute;:

allow a user to select the name or description of the first

semantic attribute or the name or description of the
second semantic attribute as a user-specified or user-
desired attribute,

identily, in the text content, a word or a phrase associated

with the user-specified or user-desired attribute, and
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perform an action on the word or phrase, wherein the action
includes at least extracting, displaying, storing, showing
or hiding, or highlighting or un-highlighting the word or
phrase.

15. The system of claim 14, wherein the first semantic
attribute and the second semantic attribute for user selection
are associated with a shared semantic category or in the same
semantic category.

16. The system of claim 15, wherein the first semantic
attribute represents a meaning that 1s in contrast with the
second semantic attribute 1n the shared semantic category,
wherein the shared semantic category includes at least the
semantic category of sentiment or opinion.

17. The method of claim 14, wherein the first semantic
attribute or the second semantic attribute represents a thresh-
old value of importance of the word or phrase 1n representing
a topic or mformation focus 1n the text content.

18. A system for displaying terms extracted from a text
content 1n a view format, comprising:

a computer processor configured to

obtain a data file containing words or phrases extracted
from a text content;

display one or more selectable user interface objects con-
figured to accept user selection for displaying the
extracted words or phrases 1n one of a plurality of view
formats; and

display the extracted words or phrases 1n the user-selected
view format, wherein the text content comprises two or
more words or phrases or sentences or paragraphs,
wherein the method of extracting the words or phrases
comprise the steps of:

(a) selecting a semantic attribute or a term importance
threshold, wherein the semantic attribute includes an
attribute type or value,

(b) 1dentitying the words or phrases 1n the text content
associated with the semantic attribute, or calculating a
term 1mportance measure for the words or phrases in
representing information in the text content,

(c) extracting the words or phrases associated with the
semantic attribute or with a term importance measure
above the term 1mportance threshold,

(d) organizing the extracted words or phrases into one or
more view formats, wherein the view formats include at
least a tree or hierarchical format, a list format with a list
comprising the extracted words or phrases, or a cloud
format with a multi-dimensional arrangement compris-
ing the extracted words or phrases, and

() storing the extracted words or phrase 1n the data file.

19. The system of claim 18, when the view format 1s a tree
or hierarchical format based on the grammatical or semantic
relationships among the extracted words or phrases, the
grammatical or semantic relationships among the extracted
words or phrases 1n the tree or hierarchical format include a
topic-subtopic relationship, or a topic-comment relationship,
or a subject-predicate relationship, with the first-level node 1n
the tree representing a topic and the second or lower-level
node representing a sub-topic or a comment on the topic, or
with the first-level node 1n the tree having the grammatical
role of the subject of a sentence and the second or lower-level
node having the grammatical role of at least part of a predicate
of the corresponding sentence.

20. The system of claim 18, wherein the extracted words or
phrases 1n the view format are displayed with or without the
text content.
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Thank you for your review Joel! It is wonderful that you are satisfied with the Patriot Pure Ultimate Water Filtration System.
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1. A computer-assisted method for discovering information in a text content and extracting and
presenting the information, comprising:

obtaining, by a computer system, a text content comprising one or more words or phrases or
sentences, each being a term or an instance of a term;

selecting a first semantic attribute and a second semantic attribute for users to select from, wherein
the first semantic attribute or the second semantic attribute includes an attribute type or attribute
value;

wherein the first semantic attribute is associated with a first name or description, and the second
semantic attribute is associated with a second name or description;

identifying a words or phrases in the text content associated with the first semantic attribute or the
second semantic attribute;

displaying an actionable user interface object, wherein the actionable user interface object is
associated with a label representing the first name or description or the second name or description;

allowing the user to select the first name or description or the second name or description as a user-
specified or user-desired attribute;

and performing, by the computer system, an action on the word or phrase associated with the user-
specified or user-desired semantic attribute, wherein the action includes at least extracting,
displaying, storing, showing or hiding, or highlighting or un-highlighting the word or phrase.
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1. A computer-assisted
method for
discovering
information in a text
content and extracting
and presenting the
information,
comprising:

Plaintiff contends, 4Patriots’s web site has an interactive
product review section that allows customers to filter reviews.
Using 4Patriots’s website any user can click on a review section
for an item for sale that are stored on a computer system and
the search function allows the user to input words which the
computer discovers from all the saved reviews and then presents
the input words to the customer.
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aim 1

obtaining, by a computer system, a text For Example: The customer inputs “Love it ”

content comprising one or more words in the review search section. 4Patriots’s

or phrases or sentences, each being a computer system will receive the review

term or an instance of a term; contents containing these terms such as
“Love it”.
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Case 1:24-cv- 0?§§695)cuni§ Féci(g/gigrlzrdi Page 41 of 47

selecting a first semantic attribute and | For Example: the customer can select a first

a second semantic attribute for users semantic attribute ***** and a second
to select from, wherein the first semantic attribute *. The first semantic
semantic attribute or the second attribute has an attribute type (*****),

semantic attribute includes an
attribute type or attribute value;

https://4patriots.com/products/patriot-pure-ultimate-water-filtration-system 7
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Case 1:24-cv- O?§§69§)cur§§ Féci(g/%Qr/ZrAi Page 42 of 47

wherein the first semantic attribute is
associated with a first name

LB 0.6 6 1

For Example: the first semantic
attribute is associated with a first
name or description ****¥,

(129)

https://4patriots.com/products/patriot-pure-ultimate-water-filtration-system



https://4patriots.com/products/patriot-pure-ultimate-water-filtration-system

Case 1:24-cv- O?éég%curigl Féci(glglwr/ZrAi Page 43 of 47

For Example: the second

, and the second semantic attribute is associated
semantic attribute is associated with a second with a second name “*”.

name or description;

ARXRAXRXN (129)
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Case 1:24-cv- 0?§§695)cuni§ Féci(g/gisarlzrdi Page 44 of 47

identifying a words or phrases in | Plaintiff contends “Love ” is a word that can be
the text content associated with | identified within the first semantic attribute.
the first semantic attribute or
the second semantic attribute;

4.3 ki ik [124)

Based on 177 Reviews -

Reviews & Questions 175

Q, love it X

w Clear filter

B | nited States

It's Great. Love it
[ |
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Case 1:24-cv- O?§§69§)cuni§ Féci(glgsarlzrdi Page 45 of 47

displaying an actionable user interface
object, wherein the actionable user interface
object is associated with a label representing
the first name or description or the second
name or description;

For Example: an actionable user
interface object is displayed and is
associated with a label “*****”
representing the first description
(5***** description”).

4.3

Based on 177 Reviews

Reviews & Questions 175

Q, love it

w Clear filter
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Pure water
|
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Case 1:24-cv- 0?§§695)cuni§ Féci(g/gisarlzrdi Page 46 of 47

allowing the user to select the first name or For Example: the user can select
description or the second name or description as a 5-star (*****) (first description)
user-specified or user-desired attribute; as a user specified attribute.

.. 0. 6.1 (129)

https://4patriots.com/products/patriot-pure-ultimate-water-filtration-system 12
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Case 1:24-C(j)?§4§86(39 %ﬁnirél: FEC'(S/%QrIZrAi Pja:ge 47 of 47

and performing, by the computer system, an action on the
word or phrase associated with the user-specified or user-
desired semantic attribute, wherein the action includes at
least extracting, displaying, storing, showing or hiding, or
highlighting or un-highlighting the word or phrase.

For Example: when the
user clicks on “Love It”,
the 5 Star (*****) reviews
associated with the word
“Love It” are displayed.

Revisws & Questions 198

Q love it *

|
% Clear filter

Its Great Love it

APatriots

Thenk you for your review Joel! It is wonderful that you are satisfied with the Patriot Pure Ultirnate Weter Filtration System s

Ultimate Water Filtration System

Lowve 121 I nougnt the pitcher and waa constantly filling it up ower and over. Decided to upgrade to & bigger one and I love it

APatriots

Thenk you for your review Sheng! It iz wonderful that you are eatiefied with the Patriot Pure Ultimate Weter Filtretion Syete

Dawn D.

OISR IR S A TOTATE

L & & & 129 o
&3 = ulids
Bzzed on 177 Reviews i

skl L
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